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Welcome to 
Surface for Business
Equipped with the right tools, everyone 
can achieve more. Microsoft Surface 
delivers performance with the agility 
to adapt to how users work, streamline 
processes for IT, and bring security for all.

This comprehensive guide illustrates how 
Microsoft Surface can boost employee 
experiences, bolster business resilience, 
unlock AI experiences, deliver cost 

savings, and help you to choose the right 
Surface devices for your business needs.

The modern workplace – creating a 
new culture of work that empowers 
employees to unlock their full potential.
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Surface devices are thoughtfully designed 
with you at the centre, adapting to how you 
work, learn and create. With high-powered AI 
productivity at your fingertips, Surface devices 
are versatile, secure and simple to use straight 
out of the box.

Thoughtfully designed 
Designed, built, and tested to provide a 
productive user experience, enabling your 
team to focus, create, and get work done.

Future-proof productivity 
Multitask with essential business apps, 
collaborate with premium video experiences, 
and get fast, secure mobile connectivity – 
made possible with intelligent AI-powered 
Surface devices.

Built for security 
With hardware and software designed, built, 
and tested together by Microsoft, your teams 
can be confident they’re productive and secure.

Versatile and adaptable 
From 2-in-1s and laptops, to large screens and 
flexible form factors, let your team choose what’s 
right for them.

Fuelling cost efficiencies 
Productive Surface devices unlock savings over 
a three-year period1, simplifying your hardware 
lineup and reducing IT costs.

Designed by Microsoft. 
Built for business
Inspired by the way you work.

1 A Business Value White Paper, commissioned by Microsoft September 2022 | Doc. #US49453722, read more here aka.ms/SurfaceIDCWhitepaper. 
2 Some features and solutions may differ between devices, check surfaceforbusiness.com. 
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D E S I G N E D  T O  W O R K  B E T T E R  T O G E T H E R   41 IDC White Paper, commissioned by Microsoft, Evaluating the Business Case of Microsoft Surface, doc #US49453722, September 2022

Surface lets you engage with AI in 
a way that’s most effortless to you. 

Surface brings software and hardware 
together – from device to cloud – to build 
an end-to-end AI experience that supports 
employees, IT, and business.

Designed to 
work better 
together
Surface devices are designed and built by Microsoft 
to deliver the best experience across Windows 11, 
Microsoft 365, Microsoft Copilot, and more. 
Equipping and enabling your organisation to 
take advantage of Microsoft technology you 
already own to boost employee productivity 
and modernise your workplace experience. 

SURFACE + WINDOWS 11 + MICROSOFT 365

• Business agility and operational efficiency

• Simplified deployment and management

• Enhanced security

• Accelerated AI experiences

• Copilot+ PCs

O S

A I  O N  D E V I C E

A P P S

C L O U D  S E R V I C E S

Surface devices paired with 
Microsoft 365 are worth 
almost 3x the investment 
costs over three years.1

Learn more about 
Surface TCO

Quick Link
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Versatile tablet + laptop devices that 
provide mobile productivity for workers 
on the go.

Best for: Frontline workers, information 
workers, executives.

All the power of a static desktop in sleek, 
modern form factors built for hybrid and 
remote workers.

Best for: Information workers, 
executives, engineers, developers.

Devices that revolutionised a new 
category of computing focused on 
flexibility and collaboration.

Best for: Hybrid meetings, designers, 
executives, board rooms.

Take productivity and collaboration to 
the next level with accessories that power 
hybrid work, and Microsoft Teams certified 
accessories that deliver best in class voice, 
audio, video and experiences.

Surface Pro 11th Edition (Copilot+ PC) 
Ultra-flexible design and AI accelerated 
power with Snapdragon® X Series 
processors and Qualcomm® 
Hexagon (NPU).

Surface Hub 3 
Enable teamwork anywhere with 
this Microsoft Teams-certified 
meetings platform and modern 
collaborative canvas.

Surface Pro 10 
Get tablet flexibility and laptop 
performance, with Intel® Core Ultra 
processors and Intel® AI Boost NPU.

Surface Laptop 6 
Do it all with a sleek, lightweight, 
touchscreen laptop with Intel® 
Core Ultra processors and Intel® AI 
Boost NPU.

Surface Go 4 
The smallest, lightest Surface 
with a touch and ink capacitive 
PixelSenseTM display.

Surface Laptop Go 3 
Exceptional value for the style, 
performance, and battery life 
expected from Surface.

Surface Laptop Studio 2 
A powerful laptop that delivers 
speed, graphics and versatility 
to run business-critical apps.

Surface Laptop 7th Edition 
(Copilot+ PC) 
Elevate productivity in a lightning-
fast, ultralight laptop with 
Snapdragon® X Series processors 
and Qualcomm® Hexagon NPU.

P O R T F O L I O  O F  D E V I C E S   5

Range of Surface devices
A rich portfolio of devices built for business and inspired by the way you work.

Quick Link
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Devices for every role
Introducing and expanding entire categories of devices to drive new user experiences.

Engages with 
customers and 
works untethered

Bank branch workers 
Nurses 
Patient intake 
Production floor 
Retail associates 
Sales reps

On the move, 
frequently traveling 
during, or between 
meetings

Mobile care workers 
Field technicians 
Case workers 
Emergency services 
Facilities operators

Communicators, 
service focused, 
makes changes on 
the fly

Wealth advisors 
Insurance adjustors 
Doctors 
Retail store managers 
Paralegals

Focused on data, 
operates in 
always-on mode

Senior managers 
Consultants 
Office workers 
Legal professionals 
City planners

Leaders who are 
mobile, in meetings, 
multi-tasking, 
or presenting

Financial directors 
Legislative staff 
Officials

Stationary, focused 
on independent 
project work

Investment analysts 
Engineers 
Researchers 
Developers 
Product designers

S u r f a c e  P r o  1 1 t h 
E d i t i o n  ( C o p i l o t +  P C )

S u r f a c e  G o  4

S u r f a c e  L a p t o p  G o  3

S u r f a c e  L a p t o p 
7 t h  E d i t i o n 

( C o p i l o t +  P C ) S u r f a c e  L a p t o p  6

S u r f a c e  L a p t o p 
S t u d i o  2

S u r f a c e  P r o  1 0

S u r f a c e  H u b  3

Learn more about Microsoft Surface for Business

P O R T F O L I O  O F  D E V I C E S   6
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1 An IDC Business Value White Paper, commissioned by Microsoft September 2022 | Doc. #US49453722. IDC Research Study conducted from surveys and interviews between December 2021 – February 2022. 
All respondents were IT decision-makers at large organisations (250-5000+ employees) representing organisations from the United States, Australia, India, Spain, France, United Kingdom, New Zealand, 
and Germany. Cost & Savings findings based on average cost and time estimates provided directly by respondents; actual costs and savings may vary based on your specific Device Mix and deployment. A  R E T U R N  O N  Y O U R  I N V E S T M E N T   7

Direct savings 
With device consolidation, reduced spend 
on device peripherals, higher residual value, 
and lower operational costs.

IT simplicity 
With less time to deploy, manage, 
support, and secure.

Empowering employees 
With devices to enhance mobility, 
drive employee collaboration 
and deliver productivity gains.

When decision makers choose 
Surface, they’re extending what’s 
possible for their people and a 
return on their investment. 

Embracing a modern workplace involves 
equipping employees with the right tools for 
the job, powerful and versatile devices, user 
friendly apps, and enterprise-grade security, 
wherever they work.

Enhanced creativity

EMPLOYEE 
EXPERIENCE

IT 
EFFICIENCY

DIRECT 
SAVINGS

Increased productivity

Smooth collaboration

Reduced 
third-party 

support

Higher 
residual value

Accessory savings

Uptime reliability

Easy device management

Fewer incidents and
quicker resolution

Lower security 
costs

Fewer helpdesk calls

Get more when you invest in Surface

Microsoft Surface devices enable 
simplified IT management and 
operational efficiency to deliver 
return on investment.1

“Microsoft Surface and 
Microsoft 365 are up to 2.8x 
ROI positive over 3 years.” Read the study here

Surface Total Cost Of Ownership Calculator

Quick Link
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Copilot1 is an intelligent assistant that helps you 
get answers and inspiration from across the web, 
supports creativity and collaboration, and helps 
you focus on the task at hand.

• Surface lets you engage with Copilot in ways 
that are natural and intuitive through keyboard, 
pen, touch, and voice.

• Copilot and Surface provide world-class 
security for your data and content, 
from chip-to-cloud.

• Copilot in Windows 11 and Microsoft 365 
have been tested with and built using Surface 
devices to ensure the best possible experience.

SURFACE AND THE AI BENEFIT

Employees 
Unlock Windows Studio Effects for video-
conferencing to enable better collaboration. 
Versatile input options provide diverse 
ways of interacting with Microsoft Copilot2 
boosting productivity while keeping 
employees in their flow.

IT 
AI leverages chip-to-cloud security, enabling 
organisations to maintain privacy and control 
of their data. Prepare for the future of work and 
AI adoption with Surface devices that enable 
modern management and security practices.

Business 
Improve employee experiences now and be 
ready to take advantage of innovations to come. 
Microsoft’s approach to Surface and AI ensures 
a commitment to performance and security.

What is an AI PC? 
A PC with new NPU silicon that brings 
better AI experiences in productivity, 
creativity, and security through a 
combination of the CPU, GPU, 
and the new NPU.

A I  &  C O P I L O T   8

1 Copilot is rolling out gradually in preview within the latest update to Windows 11 in select global markets. To use 
Copilot with commercial data protection, see https://www.microsoft.com/bing/chat/enterprise/?form=MA13FV 
2 When Copilot for Windows is not available or enabled on the device, pressing the Copilot key will launch 
Windows Search. See aka.ms/WindowsAIFeatures

Get AI ready 
with Microsoft
Surface brings software and 
hardware together – from device 
to cloud – to build an end-to-end 
AI experience that supports 
employees, IT, and business.

Learn more at Microsoft Surface for Business

Quick Link
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Microsoft security 
at every level 
Every layer of Surface from 
chip to cloud is maintained 
by Microsoft, giving you 
ultimate control, proactive 
protection, and peace 
of mind wherever and 
however work gets done. 

Powerful Windows 
security by default 
The new set of hardware 
security requirements that 
comes with Windows 11 
is designed to build a 
foundation that is even 
stronger and more 
resilient to attacks.

Ultimate control 
with remote device 
management 
IT admins can monitor 
device health remotely, 
gain insights, and retain 
control over security 
updates on your timeline. 
Surface meets every 
standard for a highly-
secured PC.

Enterprise ready 
by default 
Standard on Surface 
for Business products: 
advanced security 
protections, enterprise 
manageability, and 
enhanced productivity tools.

Built for security, 
designed for trust
Held to the same standard as all Microsoft services and software, Surface devices provide 
uncompromising chip-to-cloud security, putting ultimate control in your hands, and providing 
peace of mind wherever and however work gets done.

Learn more at Microsoft Surface Security

Quick Link
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Place people at the centre of work and collaboration 
with devices that offer performance, productivity and 
chip-to-cloud security.

With Surface and Windows 11, you could gain:

W I N D O W S  1 1  W I T H  S U R F A C E   1 0

Extend what’s possible 
with Windows 11
The right hardware combined with the 
right software = Surface + Windows 11.

POWERFUL FOR EMPLOYEES. 
STREAMLINED FOR IT. SECURE FOR ALL.

As the only devices made by and for Microsoft, 
Surface provides a best-in-class Windows 11 
experience. You’re investing in a product that offers 
a seamless experience across hardware, software, 
and cloud services, allowing your business to experience 
the full potential of Microsoft’s ecosystem.

For IT admins:

• Cloud-based, remote 
device management

• Microsoft security 
at every layer

• Monitor health and view 
insights of all devices in 
one centralised view

• Zero-touch deployment

For end users:

• Premium inking, touch, 
and typing experiences

• Industry-leading audio 
and video for the best 
virtual collaboration 
experience

• Hardware-accelerated 
AI experiences

• Flexible and adaptable 
form factors

Faster performance 
42% faster completion 

of demanding workloads 
on average.1

Latest security 
updates 

58% reported drop 
in security incidents.2

Supercharged 
efficiency 

50% faster workflows 
on average.1

Designed to work with 
existing technology 
80% reduced number 
of helpdesk tickets.1

1 Commissioned study delivered by Forrester Consulting “The Total Economic Impact™ of Windows 11 Pro Devices”, December 2022. Note, quantified benefits reflect results over three years combined into a single composite organisation that generates $1 billion in annual revenue, has 2,000 employees, refreshes hardware on a four-year cycle, 
and migrates the entirety of its workforce to Windows 11 devices. 2  Compared to Windows 10 devices. Improve your day-to-day experience with Windows 11 Pro laptops, Principled Technologies, February 2023.

THE TIME IS NOW

Support for Windows 10 is ending in October 
2025, meaning older devices will no longer 
receive security and feature updates. Modernise 
your devices now to help ensure a smooth 
upgrade path and benefit from the latest 
device and operating system (OS) features. 

Are you ready to experience Surface 
+ Windows 11? Reach out to your 
Microsoft account team or partner, 
and visit these resources:

Windows 10 end of support

Which Surface devices can 
be upgraded to Windows 11

Quick Link
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In our design practice at Microsoft, 
we believe in: 
 

“Nothing About Us, 
                   Without Us.”

We design with the disability community, 
and through user experience research 
and insights fielded by the community. 
Following our three Microsoft inclusive 
design principles, we create products 
and services that empower people with 
disabilities to achieve more: 
 
• Recognise exclusion 
• Learn from diversity 
• Solve for one, extend to many

 

Community focused 
We work with our disability community to adapt 
the device to the user, not the user to the device.

Inclusive by design 
We have prioritised embedding accessibility into 
the DNA of our company, so that it is included 
and defined in the development lifecycle of 
products. Designing for billions starts with 
designing for one.

Choice and flexibility 
We are not striving to make every Surface for 
everyone. We are striving to make a Surface 
for you. By integrating Surface devices with 
accessible accessories, extended by partnerships, 
we open up the ecosystem for everyone.

Thoughtfully designed to inspire
Surface inclusively designed products can improve the way people with 
disabilities live, work, play, and learn.

A C C E S S I B I L I T Y   1 1

Could accessibility be the secret to business growth?

Find out more in our Accessibility eBook

Microsoft UK Accessibility ambition

Quick Link
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Microsoft Adaptive Mouse 

Attach, detach, or switch sides, 
the thumb support accessory 
goes where you want it to. 
Compact, light, and easy to pair.

Microsoft Adaptive Hub 

Replace or augment traditional 
keyboards by creating your own 
custom inputs and pair with up to 
four wireless adaptive buttons and 
standard wired connections.

Surface Adaptive Kit

Makes it easier to navigate your 
Surface, helping you identify critical 
keys, match ports and cables, 
and open your Surface.Adaptive Touch Mode​​ 

The Surface Precision Haptic Touchpad is 
the most inclusive touchpad on the market. 
With adaptive touch mode, it can be used with 
different parts of a user’s limbs, delivering tactile 
feedback that stimulates the feeling of physical 
clicks or taps. This empowers users with limited 
mobility to unlock creativity.

• Perfect for users with limited mobility 
or different dexterity capabilities​.

• Adjust sensitivity and responsiveness.​

• Responds to various input methods, 
including palms, feet, or residual limbs.
 
Take a look at the new adaptive touchmode 
in Surface Laptop Studio 2:

 
 
 
Surface Pro Flex Keyboard​​​ 
This 2-in-1 keyboard includes the flexibility for 
users to work in the most natural position for 
them​. With improved visibility, it makes keys 
more accessible making it easier to type.

• Features the precision haptic touchpad​.

• Attachable and detachable.​

• Optional bold keyset with larger and bold 
font, high contrast and brighter backlighting​.

A C C E S S I B I L I T Y   1 2

Learn more about Adaptive Accessories

Inclusive from concept to creation
We leverage Microsoft’s inclusive design principles when building Surface 
products and accessories – to be a true platform for accessibility and enable 
equitable outcomes for all.

Quick Link
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Microsoft Surface developed a self-repair 
model that simplifies the process, so when 
an incident happens, a device can be brought 
back online quickly.

More control 
Manage your device health at scale through the 
available Support Portals, improve data security 
with Microsoft’s Drive (SSD) retention, and reduce 
downtime with access to self-repair.

More options 
Maximise efficiency with self-repair, send your 
device to Microsoft for a trusted repair, or for 
a tailored repair solution, use one of our many 
Authorised Service Providers (ASP) to get you 
back online.

Better value 
Microsoft’s reduce, reuse, and recover circularity 
model minimises waste, and with Microsoft’s IT 
Management Portals, reduce manual work and 
lowers IT costs. With Microsoft Protection Plans 
you can protect your investment and extend the 
use of the device.

Simplifying device repair
Surface repairability provides more control, more options and 
better value for customers to choose what best fits the needs 
of the business.

R E P A I R A B I L I T Y   1 3
1 Device damage caused during self-service repair will not be covered under Microsoft’s Hardware Warranty or protection plans. 
2 Service and repair facilities vary by region. 
3 Protection Plans vary by market. Please visit the Surface Warranty and Protection Plan page to see availability.

Learn more on Surface for 
Business Service and Repair

Streamline device management 
with the NEW Surface IT Toolkit

Optimised support

Surface provides comprehensive resources and multiple 
options to support customers. For customised repair 
solutions, businesses can utilise a Surface Authorised 
Service Provider to support their bespoke needs.

Investment protection

Each Surface device comes with a one-year Microsoft 
Limited Hardware Warranty. For customers who want to 
maximise and protect their Surface investments beyond 
the warranty, they can purchase one of the available 
Microsoft Protection Plans.

Streamlined management

Surface delivers powerful tools and management solutions 
that help businesses easily and efficiently control the 
health, apps, and functionality of their organisation’s 
devices and streamline lifecycle management.

Find out more on Repair Options 
and Protection Plans on page 50

Quick Link
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Sustainability at Surface
Surface products are designed with the circular economy in mind and play a key role in helping 
Microsoft achieve its 2030 sustainability commitments. We have set strategies and goals for reducing 
waste and carbon emissions associated with devices and supply chain, making sustainability a core 
part of the Surface product promise.
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Sustainability built in 
From sourcing and manufacturing 
to packaging and recycling, 
Surface delivers impact for your 
organisation while working to 
minimise impact for the planet.

Materials, repairability, 
and packaging

From idea to build, 
Microsoft Surface is designing our 
devices to lower carbon emissions 

and reduce resource use:

• More recycled materials 
• More repairable 

• Thoughtful packaging

Driving impactful change 
with dedication to responsible 

device manufacturing:

• Supplier collaboration 
• Supply Chain integrity 

• Responsible use of resources

Combined with Windows 11:

• Reduce energy usage 

• Ecolabel certifications 

• Device Carbon footprint

Manufacturing Delivery Windows 11  Surface carbon 
estimator

PRODUCT DESIGN
Reducing carbon footprint

SOFTWARE AND TOOLS
Reducing carbon footprint

SUPPLY CHAIN
Designing with circularity

Learn more about Sustainability at Surface

Quick Link
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Flexible, all day impact with tablet 
portability and laptop performance.

Surface 2-in-1 for Business
Surface 2-in-1 devices feature industry 
defining design that balances the 
portability, flexibility, and performance 
to support roles across your business, 
from the showroom to the boardroom. 
Find the perfect fit for your organisation’s 
priorities and your employees’ needs.

PERFECT FOR:

FRONTLINE WORKERS 
Retail workers 
Patient care 
Reception professionals 
Back office field techs 
 
MOBILE INFORMATION WORKERS 
Marketers 
Information workers 
Sales professionals 
Customer success agents 
 
FRONTLINE POWER USERS 
Worksite coordinators 
Remote technicians 
Real estate agents 
Mobile engineers 
 
HIGH PERFORMANCE MOBILE WORKERS 
Creative professionals 
Executives 
Financial services 
Software professionals

Surface Pro 11th 
Edit ion (Copilot+ PC)

Surface Pro 10

Surface Go 4

Next-gen 
security

Unmatched 
versatility

Touch and 
pen enabled
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1 Battery life varies significantly based on device configuration, usage, network and feature configuration, signal strength, settings and other factors. See Surface Battery Performance for details. 
2 In selected markets, only specific configurations come with 39W Surface power supply. Fast charging is supported with minimum 65 W Surface power supply or USB Type-C PD charger rated at 60 W or higher, sold separately. Testing conducted by Microsoft in March 2024. For details on Fast Charging see – USB-C and Fast Charging for Surface – Microsoft Support. 
3 Compared to Surface Pro 9.  
4 HDR requires HDR content and enabling HDR in device settings.

                               5G

Processor Qualcomm® Snapdragon® X Plus Qualcomm® Snapdragon® X Elite

Colour Platinum Platinum

Memory RAM 16GB 16GB

Solid State Drive 256GB 512GB

Operating System Windows 11 Pro

Part Number ZEW-00003 ZFB-00003

                                Wi-fi

Processor Qualcomm® Snapdragon® X Plus Qualcomm® Snapdragon® X Elite

Colour Platinum Platinum Black Platinum Black Platinum Black Platinum

Memory RAM 16GB 16GB 16GB 16GB 16GB 16GB 16GB 32GB

Solid State Drive 256GB 512GB 512GB 512GB 512GB 1TB 1TB 1TB

Operating System Windows 11 Pro

Part Number ZIK-00003 ZIL-00003 ZIL-00021 ZIN-00003 ZIN-00021 ZIP-00003 ZIP-00021 ZIR-00003

Battery life 
Up to 14 hours of 
video playback.1,2

Cinematic display 
1M:1 contrast 

ratio and OLED 
touchscreen.4

Ultra-fast performance 
Powered by 

Snapdragon® X Elite and 
Plus processors.3

Industry-leading AI 
Boost your 

productivity and 
unleash creativity.

Versatile form 
factors 

Shift from tablet 
to sketchbook 
to monitors.

S U R F A C E  P R O  1 1   1 6

Outstanding performance meets ultimate 2-in-1 flexibility. With AI-accelerated power 
and lightning-fast speed, Surface Pro is designed to keep up with you all day long.

Learn more about Surface Pro 11th Edition

Quick Link
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https://aka.ms/SurfaceBatteryPerformance
https://support.microsoft.com/en-gb/surface/usb-c-and-fast-charging-for-surface-d320ab19-e4ed-c36d-7458-7d7aec69d34a
https://www.microsoft.com/en-gb/surface/business/surface-pro-11th-edition


1System software uses significant storage space. Available storage is subject to change based on system software updates and apps usage. 1GB = 1 billion bytes. 1TB = 1,000 GB. Surface.com/Storage more details. 232GB memory and 1T storage option available for Surface Pro Wi-Fi only models. 3Solid State Drive (SSD) Retention is only available on Microsoft Surface devices in which the SSD is marketed as removable per the Technical Specifications. 
Solid State Drive (SSD) Retention is included in both Extended Hardware Service Plus and Microsoft Complete for Business Plus and is also available as an Optional Add-on when purchasing Microsoft Extended Hardware Service and Microsoft Complete for Business. Devices returned to Microsoft with a missing Solid State Drive (SSD) are subject to a Solid State Drive (SSD) replacement fee unless the device is enrolled in the Drive (SSD) Retention offer. 
4In select markets, only specific configurations come with 39 W Surface power supply. Fast Charging (from 5% to 80%) is supported with minimum 45W Surface power supply or USB-C® PD charger, sold separately. Testing was conducted at Microsoft in February 2024, using pre-production devices, software, and minimum of 45W USB-C® charger under controlled conditions. The device was powered on to the desktop screen with default display 
brightness settings. Actual charge time will vary based on operating conditions. Measured at typical office ambient temperature of 23C. 5Surface Pro with Wi-Fi+5G models only. 6Wi-Fi only models: Based on local video playback test. Testing conducted by Microsoft in April 2024 using preproduction software and preproduction Surface Pro Snapdragon® X Plus C10 256GB and 512GB, 16GB RAM (LCD), Wi-Fi only devices and Surface Pro Snapdragon® 
X Elite C12 1TB 32GB RAM (OLED), Wi-Fi only devices. Testing consisted of full battery discharge during video playback of a .mov file through the Windows Media Player application in 1080p at 24 FPS. All settings were default except screen brightness set to 150 nits with Auto-brightness disabled. Wi-Fi was connected to a network. Tested with Windows 11. Battery life varies significantly with settings, usage, and other factors. 7Wi-Fi only models: Based 
on a web browsing test. Testing conducted by Microsoft in April 2024 using preproduction software and preproduction Surface Pro Snapdragon® X Plus C10 256GB and 512GB, 16GB RAM (LCD), Wi-Fi only devices and Surface Pro Snapdragon® X Elite C12 1TB 32GB RAM (OLED), Wi-Fi only devices. Testing consisted of full battery discharge while accessing eight popular websites over multiple open tabs through the browser. All settings were default 
except screen brightness set to 150 nits with Auto-Brightness disabled. Wi-Fi was connected to a network. Tested with Windows 11. Battery life varies significantly with settings, usage, and other factors. 8Might vary depending on manufacturing processes. 9Weight not including Type Cover. 10Requires license or subscription (sold separately) to activate and use. 11Activation required. If your device is managed by your organisation’s IT department, contact 
your IT administrator for activation. After 30 days, you will be charged the applicable monthly or annual subscription fee. Credit card required. Cancel any time to stop future charges. See aka.ms/m365businesstrialinfo. 12Voice focus requires activation, requires Windows 11 and is available in apps which use integrated device microphones and use certain Windows audio processing modes. 13Requires Dolby® Atmos® encoded content/audio. 14Surface 
Pro display has rounded corners within a standard rectangle. When measured as a standard rectangular shape the screen is 13” diagonally (actual viewable area is less). 15Requires Dolby Vision® encoded content and video. 16HDR requires HDR content and enabling HDR in device settings. 17Replacement components available through Surface Commercial authorised device resellers. Components can be replaced on-site by a skilled technician following 
Microsoft’s Service Guide. Microsoft tools (sold separately) may also be required. Availability of replacement components and service options may vary by product, market and over time. See Surface service options - Surface | Microsoft Learn. Opening and/or repairing your device can present electric shock, fire and personal injury risks and other hazards. Use caution if undertaking do-it-yourself repairs. Unless required by law, device damage caused 
during repair will not be covered under Microsoft’s Hardware Warranty or protection plans. 18Surface Pro with Wi-Fi+5G models only. 19Surface Pro Flex Keyboard and Surface Pro Keyboard with optional bold keyset available only in US English. 20Requires Windows 11.   21Available for Surface Pro Wi-F only models.  22Colours available on selected models only. Available colours, sizes, finishes, and processors may vary by store, market, and configuration. 
23Enclosure includes Bucket and Kickstand. 100% recycled aluminium alloy in Bucket and Kickstand. 100% recycled rare earth metals in magnets. Based on validation performed by Underwriter Laboratories, Inc. using Environmental Claim Validation Procedure, UL 2809-2, Second Edition, November 7, 2023. 24For Surface Pro for Business (11th Edition) options with power supply included. For options without a power supply, packaging is UL Validated to 
contain a minimum of 72% recycled content. Based on Environmental Claim Validation Procedure (ECVP) for Recycled Content, UL ECVP 2809-2, Second Edition, dated November 7, 2023. Recycled Content is defined in accordance with ISO 14021. 25Please refer to the EPEAT registry for current ratings. Ratings can vary by country, may change over time, and products are eventually 
archived. 26Microsoft’s Limited Warranty is in addition to your consumer law rights. 27Pen and keyboard sold separately. 28Applies to Surface Pro Keyboard with pen storage, Surface Pro Flex Keyboard, and Surface Pro Keyboard. 296GHz band not available in all regions. 30eSIM support may vary by carrier. 31Options with 5G coming Fall 2024. Surface Pro 10 Wi-Fi+5G models only. 5G 
not available in all areas; compatibility and performance depend on carrier network, plan and other factors. See carrier for details and pricing. 32Le débit d’absorption spécifique (DAS) local quantifie l’exposition de l’utilisateur aux ondes électromagnétiques de l’équipement concerné. Le DAS maximal autorisé est de 2 W/kg pour la tête et le tronc et de 4 W/kg pour les membres. 
Consultez cette page pour en savoir plus.

PROCESSOR 
Snapdragon® X Plus (10 Core) 
Snapdragon® X Elite (12 Core)

NPU 
Qualcomm® Hexagon™ with 45 TOPS

GRAPHICS 
Qualcomm® Adreno™ GPU

MEMORY AND STORAGE1 
Memory options: 
16GB, 32GB2 LPDDR5x RAM 
Storage options: 
Removable3 solid-state drive (Gen 4 SSD): 
256GB, 512GB, 1TB2

SECURITY 
Enterprise grade security with TPM 2.0 chip 
and BitLocker support 
Windows 11 Secured-core PC 
Microsoft Pluton security processor 
Windows Hello face authentication with 
Enhanced Sign-in Security

BATTERY LIFE 
Up to 19 hours of typical device usage for 
Wi-Fi only models4

PORTS AND CHARGING 
2 x USB-C®/USB 4® ports with support for: 
• Charging 
• Data transfer 
• DisplayPort 1.4a 
• Surface Thunderbolt™ 4 Dock and other 
accessories

Supports fast charging with minimum 
65W power supply via Surface Connect or 
USB-C® 
Surface Pro Keyboard port  
Surface Connect port  
NanoSIM5

BATTERY LIFE 
Wi-Fi only models: 
Up to 14 hours of local video playback6 
Up to 10 hours of active web usage7

CAMERAS 
Quad HD front-facing Surface Studio Camera 
• 1440p Quad HD camera with ultrawide 
field of view 
• Windows Studio Effects with automatic 
framing, portrait blur, creative filters 
(illustrated, animated, watercolour), eye 
contact, and portrait light. 
10 MP Ultra HD rear-facing camera  
Windows Hello face authentication camera

SIZE AND WEIGHT8, 9 
Length: 11.3 inch (287 mm)  
Width: 8.2 inch (209 mm)  
Height: 0.37 inch (9.3 mm)   
Weight: 1.97 lbs (895 g)

SOFTWARE 
Windows 11 Pro 
Preloaded Microsoft 365 Apps10 
Microsoft 365 Business Standard, Microsoft 
365 Business Premium, or Microsoft 365 
Apps 30-day trial11

AUDIO 
Dual Studio Mics with voice focus12 

2 W stereo speakers with Dolby® Atmos®13 
Support for Bluetooth® LE Audio

DISPLAY 
Surface Pro with OLED display: 
Touchscreen: 13” PixelSense™ Flow display14 
Resolution: 2880 x 1920 (267 PPI) 
Aspect ratio: 3:2  
Contrast ratio: 1M:1  
Dynamic refresh rate: up to 120Hz 
Colour profile: sRGB and Vivid 
Individually colour-calibrated display 
Adaptive colour 
Adaptive contrast Auto colour management 
supported 
Touch: 10-point multi-touch  
Dolby Vision IQ™15 
Corning® Gorilla® Glass 5 
Brightness:  
• SDR: 600 nits maximum (typical) 
• HDR:16 900 nits peak luminance

Surface Pro with LCD display: 
Touchscreen: 13” PixelSense™ Flow display14 
Resolution: 2880 x 1920 (267 PPI) 
Aspect ratio: 3:2  
Contrast ratio: 1200:1  
Dynamic refresh rate: up to 120Hz 
Colour profile: sRGB and Vivid 
Individually colour-calibrated display 
Adaptive colour 
Adaptive contrast   
Auto colour management supported 
Touch: 10-point multi-touch  
Dolby Vision IQ™15 
Corning® Gorilla® Glass 5 
Brightness:  
• SDR: 600 nits maximum (typical) 
• HDR:16 600 nits peak luminance

SERVICEABILITY 
Replacement components:17 
• Display module 
• Removable solid-state drive 
• Battery 
• Motherboard (including main processor 
and main memory) 
• Surface Connect  
• Thermal module 
• Microphone module 
• Solid-state drive door 
• Speakers 
• Enclosure (bucket)  
• Front camera 
• Rear camera 
• Power and volume buttons 
• Kickstand 
• Device entry kit 
• SIM card connector18

WHAT’S IN THE BOX 
• Surface Pro 
• Quick Start Guide 
• Safety and warranty documents 
• 39W Surface power supply (In select 
markets, available only with specific 
configurations) 
• SIM card access tool18

 
 

ACCESSIBILITY 
Compatible with the optional bold keyset 
version of Surface Pro Flex Keyboard and 
Surface Pro Keyboard19 
Compatible with Surface precision haptic 
touchpad built into Surface Pro Flex 
Keyboard20 
Compatible with Surface Adaptive Kit and 
Microsoft Adaptive Accessories 
Supports Microsoft Accessibility Features 
– Accessible Technology, Products & 
Innovation | Microsoft Accessibility 
Discover more Microsoft Accessible Devices 
& Products – Accessible Devices & Products 
for PC & Gaming | Assistive Tech Accessories 
- Microsoft Store

SENSORS 
Accelerometer 
Gyroscope 
Magnetometer 
Ambient Colour Sensor 
NFC21

EXTERIOR 
• Casing: Anodised aluminium 
• Colours:22 Platinum, Black 
• Physical Buttons: Volume, Power

SUSTAINABILITY 
Surface Pro is designed with sustainability 
in mind – see more on the Surface Pro Eco 
Profile

Recycled materials: 
Enclosure is made with a minimum of 72% 
recycled content, including 100% recycled 
aluminium alloy and 100% recycled rare earth 
metals23

Thoughtful packaging: 
78% recycled content in wood-based fibre 
packaging24 
Paper-based, minimising plastic use 
100% of our virgin paper sourced is FSC 
certified to be responsibly forested

ENERGY EFFICIENT 
ENERGY STAR® certified  
Registered EPEAT® Gold25

REPAIRABILITY 
Clear visual icons and built-in access to 
repair instructions17 
 
SURFACE TRADE-IN 
We make trade-in convenient and secure 
for our commercial customers in the USA at 
Microsoft Trade In Program 
Microsoft is committed to be carbon 
negative, water positive, and achieve zero 
waste by 2030. Learn more about how we 
design with sustainability in mind: 
Sustainable Products & Solutions | Microsoft 
CSR  
Microsoft Surface Sustainability - Microsoft 
Sustainability

WARRANTY26 

1-year limited hardware warranty

PEN AND ACCESSORIES COMPATIBILITY27 
Pen compatibility: 
Designed for Surface Slim Pen  
Integrated storage and wireless charging for 
Surface Slim Pen with Surface Pro Keyboard 
and Surface Pro Flex Keyboard28 
Supports tactile signals with Surface Slim Pen  
Supports Microsoft Pen Protocol (MPP) 
 
Keyboard compatibility: 
• Surface Pro Flex Keyboard 
• Surface Pro Keyboard with pen storage  
• Surface Pro Signature Keyboard  
• Surface Pro Keyboard  
• Surface Pro X Signature Keyboard  
• Surface Pro X Keyboard 

KICKSTAND 
Kickstand with 165-degrees full friction hinge

NETWORK AND CONNECTIVITY 
Wi-Fi only models: 
• Wi-Fi 729 
• Bluetooth® Core 5.4 technology 
Wi-Fi+5G models: 
Wi-Fi 729 
Bluetooth® Core 5.4 technology 
Location: GNSS L1, GPS, Galileo, BeiDou, 
QZSS and NAVIC support 

NanoSIM and eSIM support30 
Supports 5G31 
Cellular 
• 5G-NR SA/NSA, Release 15, DL 256 QAM 
up to 2. 
Gbps, 4x4 MIMO, UL 256 QAM  
• 4G Gigabit LTE – Advanced Pro, Release 
15, DL Cat 19 up to 1.6 Gbps, 256QAM, 4x4 
MIMO, 5x DL CA, UL Cat 18, 256 QAM, 
Contiguous 2x ULCA  
• 5G-NR Bandsn1, n2, n3, n5, n7, n8, n12, n14, 
n20, n25, n26, n28, n29, n30, n38, n40, n41, 
n48, n66, n71, n77, n78, n79   
• LTE Bands 1, 2, 3, 4, 5, 7, 8, 12, 13, 14, 19, 20, 
25, 26, 28, 29, 30, 38, 39, 40, 41, 42, 48, 66, 71  
• WCDMA Bands 1, 2, 4, 5, 8 

ENERGY USAGE [JAPAN]32 
Wi-Fi only models: 
構成：12区分17.48kWh/年(AAA)  
Wi-Fi+5G models: 
構成：12区分17.48kWh/年(AA) 

RADIO FREQUENCY [FRANCE] 
Wi-Fi only models: 
Le débit d’absorption spécifique (DAS) local 
quantifie l’exposition de l’utilisateur aux 
ondes électromagnétiques de l’équipement 
concerné. Le DAS maximal autorisé est de 
0,46 W/kg pour le tronc et de 0,46 W/kg 
pour les membres. 
WiFi+5G models: 
Le débit d’absorption spécifique (DAS) local 
quantifie l’exposition de l’utilisateur aux 
ondes électromagnétiques de l’équipement 
concerné. Le DAS maximal autorisé est 
de 1,49 W/kg pour le tronc et de 1,49 W/
kg pour les membres.
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https://www.microsoft.com/en-gb/store/b/accessible-adaptive-devices-accessories?rtc=1
https://microsoft.devicereturns.com
https://www.microsoft.com/corporate-responsibility/sustainability/products-services-devices
https://www.microsoft.com/corporate-responsibility/sustainability/products-services-devices
https://www.microsoft.com/sustainability/surface
https://www.microsoft.com/sustainability/surface


Compatible Accessories
Description Part Number

Surface Pro Flex Keyboard with Slim Pen – Black Y8U-00004

Surface Pro Flex Keyboard with Pen Storage – Black ZRA-00004

Surface Pro Keyboard with Slim Pen – Black Keyboard, Black Pen 8X8-00143

Surface Pro Keyboard with Slim Pen – Platinum Keyboard, Black Pen 8X8-00166

Surface Pro Keyboard with Pen Storage – Black 8XB-00141

Surface Pro Keyboard with Pen Storage – Platinum 8XB-00188

Surface Pro Keyboard – Black EP2-00396

Surface Slim Pen 2 – Black 8WX-00002

Surface Slim Pen 2 Pen Tip Replacement – 80 Pack NJ1-00001

Surface Slim Pen Charger 8X3-00002

Description Part Number

65W Power Supply W8Z-00003

65W Power Supply with USB Q5N-00010

Microsoft Protection Plans
Description Part Number

Extended Hardware Service – 2 Years W49-00183

Extended Hardware Service – 3 Years A9W-00266

Extended Hardware Service – 4 Years VP3-00204

Extended Hardware Service Plus – 2 Years NRB-00140

Extended Hardware Service Plus – Years NRI-00139

Extended Hardware Service Plus – 4 Years NRQ-00139

Accidental Damage Protection – 2 Years (purchased with EHS* Plan) MIY-00213

Accidental Damage Protection – 3 Years (purchased with EHS* Plan) MIZ-00408

Accidental Damage Protection – 4 Years (purchased with EHS* Plan) MJ1-00410

Accidental Damage Protection Plus – 2 Years (purchased with EHS*+ Plan) NS8-00165

Accidental Damage Protection Plus – 3 Years (purchased with EHS*+ Plan) NSB-00246

Accidental Damage Protection Plus – 4 Years (purchased with EHS*+ Plan) NSI-00257

Type Cover - Accidental Damage Protection – 3 Years (purchased with EHS* Plan) MIZ-00030

Type Cover - Extended Hardware Service – 3 Years SPC-00011

Surface Pro 11th  Edition F O R  B U S I N E S S

Compatible Accessories and Protections Plans
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Replaceable Components*

Replacement Component Part Number Description

Kickstand
30J-00001 Platinum NFC

30J-00002 Black NFC

SSD Door
40G-00001 SSD Door Platinum

40G-00002 SSD Door Black

SSD (Storage)

30L-00001 512GB

30K-00001 256GB

30M-00001 1TB

Display Module
30H-00001 Display Module OLED

30I-00001 Display Module LCD

Cameras

30P-00002 OLED Front Camera

30P-00001 LCD Front Camera

30Q-00002 OLED Rear Camera

30Q-00001 LCD Rear Camera

Buttons (Power & Volume)

F2O-00001 Power & Volume Buttons LCD Platinum

F2O-00002 Power & Volume Buttons LCD Black

EZO-00001 Power & Volume Buttons OLED Platinum

EZO-00002 Power & Volume Buttons OLED Black

Ports and Connectors
50B-00001 LCD Surface Connect Charging Port

30U-00001 LCD Surface Connect Charging Port

Enclosure
50A-00001 Platinum NFC

50A-00002 Black NFC

Battery
30V-00001 OLED Battery

30W-00001 LCD Battery

Speakers 30S-00001 Speakers

Replacement Component Part Number Description

Thermal Module
402-00002 OLED Thermal Module

402-00001 LCD Thermal Module

Microphone
30R-00002 Microphone Module OLED

30R-00001 Microphone Module LCD

Device Entry Kit
GOH-00002 Device Entry Kit LCD WW

GOH-00003 Device Entry Kit OLED WW

Motherboards

EWO-00001 Low End LCD NFC

EXO-00001 Middle End OLED NFC

EYO-00001 High End OLED NFC

*Device damage caused during a repair will not be covered under Microsoft’s Limited Hardware Warranty or extended protection plans. 
Replacement components have a 90 day limited warranty unless the accompanying written warranty gives a longer time. Replacement components are currently only available for purchase separately, independent of the warranty status of your device. To order, see Customer self serve repair . Replacement components may be refurbished.
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1Battery life varies significantly based on usage, network and feature configuration, signal strength, settings and other factors. See aka.ms/SurfaceBatteryPerformance for details. 
2Weight not including Keyboard. 3Surface Pro 10 display has rounded corners within a standard rectangle. When measured as a standard rectangular shape the screen is 13” diagonally (actual viewable area is less).

                               Wi-fi

14th Gen Processor Intel® Core™ Ultra 7

Colour Platinum Black Platinum Black Platinum Platinum Platinum Platinum Platinum

Memory RAM 16GB 16GB 16GB 16GB 16GB 32GB 32GB 32GB 64GB

Solid State Drive 256GB 256GB 512GB 512GB 1TB 256GB 512GB 1TB 1TB

Operating System Windows 11 Pro

Part Number ZDV-00003 ZDV-00021 ZDW-00003 ZDW-00021 ZDX-00003 XP7-00003 Y6B-00003 ZDY-00003 ZEA-00003

                                5G

14th Gen Processor Intel® Core™ Ultra 5 Intel® Core™ Ultra 7

Colour Platinum Platinum Platinum Platinum Platinum Platinum Platinum Platinum

Memory RAM 8GB 16GB 32GB 16GB 32GB 32GB 32GB 64GB

Solid State Drive 256GB 256GB 256GB 256GB 256GB 512GB 1TB 1TB

Operating System Windows 11 Pro

Part Number EP2-14778 EP2-14738 EP2-26304 EP2-14798 EP2-26305 EP2-14822 EP2-26306 EP2-26307

                               Wi-fi

14th Gen Processor Intel® Core™ Ultra 5

Colour Platinum Black Platinum Black Platinum Black Platinum Platinum

Memory RAM 8GB 8GB 16GB 16GB 16GB 16GB 32GB 32GB

Solid State Drive 256GB 256GB 256GB 256GB 512GB 512GB 256GB 512GB

Operating System Windows 11 Pro

Part Number ZDR-00003 ZDR-00021 ZDT-00003 ZDT-00021 ZDU-00003 ZDU-00021 X66-00003 X93-00003

S U R F A C E  P R O  1 0   2 0

Surface Pro 10 F O R  B U S I N E S S

A powerful 2-in-1 device that blurs the boundary between hardware and software 
for peak performance in a secured, lightweight device that adapts to any work style.

Battery life 
Up to 19 hours 
of battery life.1

Display 
13” PixelSense™ 
Flow display.3

Weight 
Light and portable 

at just 879g.2

Camera 
1440p Quad HD 

camera.

Security 
Secure sign-in and 

authentication.

Learn more about Surface Pro 10
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1System software uses significant storage space. Available storage is subject to change based on system software updates and apps usage. 1GB = 1 billion bytes. 1TB = 1,000 GB. Surface.com/Storage more details. 2Solid State Drive (SSD) Retention is only available on Microsoft Surface devices in which the SSD is marketed as removable per the Technical Specifications. Solid State Drive (SSD) Retention is included in both Extended Hardware Service Plus and 
Microsoft Complete for Business Plus and is also available as an Optional Add-on when purchasing Microsoft Extended Hardware Service and Microsoft Complete for Business. Devices returned to Microsoft with a missing Solid State Drive (SSD) are subject to a Solid State Drive (SSD) replacement fee unless the device is enrolled in the Drive (SSD) Retention offer. 3Surface Pro 10 Wi-Fi models only. 4Battery life varies significantly based on usage, network 
and feature configuration, signal strength, settings and other factors. See aka.ms/SurfaceBatteryPerformance for details. Testing conducted by Microsoft in February 2024 using preproduction Windows 11 software and preproduction Surface Pro 10 Intel® Core™ Ultra 7 processor 165U, 512GB,16GB RAM, Wi-Fi only devices. Testing consisted of full battery discharge with a mixture of active use and modern standby. The active use portion consists of (1) a web 
browsing test accessing eight popular websites over multiple open tabs, (2) a productivity test utilising Microsoft Word, PowerPoint, Excel, OneNote and Outlook, and (3) a portion of time with the device in use with idle applications. Personalisation colours set to Light mode for Windows and apps. All settings were default except screen brightness was set to 150 nits with auto-brightness and adaptive colour disabled. Wi-Fi was connected to a network. Tested 
with Windows 11 Version 22631.3085. Battery life varies significantly with settings, usage, and other factors. 5In select markets, only specific configurations come with 39 W Surface power supply. Fast Charging (from 5% to 80%) is supported with minimum 45W Surface power supply or USB-C® PD charger, sold separately. Testing was conducted at Microsoft in February 2024, using pre-production devices, software, and minimum of 45W USB-C® charger under 
controlled conditions. The device was powered on to the desktop screen with default display brightness settings. Actual charge time will vary based on operating conditions. Measured at typical office ambient temperature of 23C. 6Surface Pro 10 Wi-Fi+5G models only. 7Might vary depending on manufacturing processes. 8Weight not including Keyboard. 9Windows 10 is not available for purchase but is supported by Wi-Fi only configurations of Surface Pro 10.  
Windows 10 is not supported on Surface Pro 10 Wi-Fi+5G configurations. Visit aka.ms/SurfaceSupportedOperatingSystems for more information. 10Requires license or subscription (sold separately) to activate and use. 11Activation required. If your device is managed by your organisation’s IT department, contact your IT administrator for activation. After 30 days, you will be charged the applicable monthly or annual subscription fee. Credit card required. Cancel 
any time to stop future charges. See aka.ms/m365businesstrialinfo. 12Voice focus requires activation, requires Windows 11 and is available in apps which use integrated device microphones and use certain Windows audio processing modes. 13Requires Dolby® Atmos® encoded content/audio. 14Surface Pro 10 display has rounded corners within a standard rectangle. When measured as a standard rectangular shape the screen is 13” diagonally (actual viewable 
area is less). 15Requires Dolby Vision® encoded content and video. 16The Surface Pro 10 display has been designed to minimise unwanted reflections and has been certified by TÜV SÜD to meet the requirements of ISO 9241-307. 17Replacement components available through Surface Commercial authorised device resellers. Components can be replaced on-site by a skilled technician following Microsoft’s Service Guide. Microsoft tools (sold separately) may 
also be required. Availability of replacement components and service options may vary by product, market and over time. See Surface service options - Surface | Microsoft Learn. Opening and/or repairing your device can present electric shock, fire and personal injury risks and other hazards. Use caution if undertaking do-it-yourself repairs. Unless required by law, device damage caused during repair will not be covered under Microsoft’s Hardware Warranty 
or protection plans. 18Surface Pro Keyboard with optional bold keyset available only in US English. 19Colours available on selected models only. Available colours, sizes, finishes, and processors may vary by store, market, and configuration. 20Enclosure includes Bucket and Kickstand. 100% recycled aluminium alloy in Bucket and Kickstand. 100% recycled rare earth metals in magnets. Based 
on validation performed by Underwriter Laboratories, Inc. using Environmental Claim Validation Procedure, UL 2809-2, Second Edition, November 7, 2023. 21For Surface Pro 10 for Business options with power supply included. For options without a power supply, packaging is UL Validated to contain a minimum of 72% recycled content. Based on Environmental Claim Validation Procedure 
(ECVP) for Recycled Content, UL ECVP 2809-2, Second Edition, dated November 7, 2023. Recycled Content is defined in accordance with ISO 14021. 22Please refer to the EPEAT registry for current ratings. Ratings can vary by country, may change over time, and products are eventually archived. 23Microsoft’s Limited Warranty is in addition to your consumer law rights. 24Sold separately. 256GHz 
band not available in all regions. 26eSIM support may vary by carrier. 27Options with 5G coming Fall 2024. Surface Pro 10 Wi-Fi+5G models only. 5G not available in all areas; compatibility and performance depends on carrier network, plan and other factors. See carrier for details and pricing.

PROCESSOR 
Intel® Core™ Ultra 5 processor 135U Intel® 
Core™ Ultra 7 processor 165U 
NPU: Intel® AI Boost

GRAPHICS 
Intel® Graphics

MEMORY AND STORAGE1 
Memory options: 
8GB, 16GB, 32GB, 64GB LPDDR5x 
Storage options: 
Removable2 solid-state drive 
(Gen 4 SSD): 256GB, 512GB, 1TB

SECURITY 
Hardware TPM 2.0 chip for 	
enterprise-grade security and BitLocker 
support 
Windows Hello facial recognition with 
Enhanced Sign-in Security 
NFC authentication3 
Windows 11 Secured-core PC

BATTERY LIFE4 
WiFi only models: 
Up to 19 hours of typical device usage 

WiFi+5G models: 
Up to 16 hours of typical device usage

PORTS AND CHARGING 
2 x USB-C® with USB4®/ 
Thunderbolt™ 4 with support for: 
• Charging 
• Data transfer 
DisplayPort 2.1 with support up to 
1 x 8K monitor 
Supports fast charging with minimum 45W 
power supply via Surface Connect or USB-C®5 
Surface Connect port 
Surface Pro Keyboard port 
NanoSIM6

CAMERAS 
Quad HD front-facing Surface Studio Camera 
1440p Quad HD camera with ultrawide field 
of view 
Windows Studio Effects with automatic 

framing, eye contact, and background blur 
10.5 MP Ultra HD rear-facing camera  
Windows Hello face authentication camera

SIZE AND WEIGHT7, 8 
Length: 11.3 inch (287 mm)   
Width: 8.2 inch (209 mm)  
Height: 0.37 inch (9.3 mm) 
Weight: 1.94 lbs (879 g)

SOFTWARE 
Windows 11 Pro9 
Preloaded Microsoft 365 Apps10 
Microsoft 365 Business Standard, Microsoft 
365 Business Premium, 
or Microsoft 365 Apps 30-day trial11

AUDIO 
Dual Studio Mics with voice focus12 

2 W stereo speakers with Dolby® Atmos®13 
Support for Bluetooth® LE Audio3

DISPLAY 
Touchscreen: 13” PixelSense™ Flow display14 
Resolution: 2880 x 1920 (267 PPI)  
Aspect ratio: 3:2 
Contrast ratio: 1300:1  
Refresh rate: up to 120Hz (Dynamic refresh 
rate supported) 
Colour profile: sRGB and Vivid 
Individually colour-calibrated display 
Adaptive colour 
Touch: 10-point multi-touch 
Dolby Vision IQ™ support15 
Touch: 10-point multi-touch 
Corning® Gorilla® Glass 5 
Anti-reflective, ISO 9241-307 certified16 
Brightness: SDR 600 nits maximum (typical)

SERVICEABILITY 
Replacement components:17 
• Display module 
• Removable solid-state drive 
• Battery 
• Motherboard (including main processor 
and main memory) 
• Surface Connect  
• Thermal module 

• Microphone module 
• Solid-state drive door 
• Speakers 
• Enclosure (bucket)  
• Front camera 
• Rear camera 
• Power and volume buttons 
• Kickstand 
• Device entry kit 
• SIM card connector6

ACCESSIBILITY 
Compatible with the optional bold keyset 
version of Surface Pro Keyboard18 
Compatible with Surface Adaptive Kit 
Compatible with Microsoft Adaptive 
Accessories 
Supports Microsoft Accessibility Features 
– Accessible Technology, Products & 
Innovation | Microsoft Accessibility 
Discover more Microsoft Accessible Devices 
& Products – Accessible Devices & Products 
for PC & Gaming | Assistive Tech Accessories 
- Microsoft Store

SENSORS 
Ambient colour sensor 
Accelerometer 
Gyroscope 
Magnetometer 
NFC3

WHAT’S IN THE BOX 
Surface Pro 10 
39W Power Supply (In select markets, 
available only with specific configurations) 
Quick Start Guide 
Safety and warranty documents 
SIM card access tool6

BATTERY CAPACITIES7 
Battery Capacity Nominal (Wh) 48 
Battery Capacity Min (Wh) 47

EXTERIOR 
Casing: Anodised aluminium 
Colours:19 Platinum, Black 
Physical buttons: Volume, Power

SUSTAINABILITY 
Recycled materials:  
Enclosure is made with a minimum of 72% 
recycled content, including 100% recycled 
aluminium alloy and 100% recycled rare earth 
metals20

Thoughtful packaging: 
78% recycled content in wood-based fibre 
packaging21

ENERGY EFFICIENT 
ENERGY STAR® certified  
Registered EPEAT® Gold22

WARRANTY23 

1-year limited hardware warranty

PEN AND ACCESSORIES COMPATIBILITY 
Pen compatibility: 
Designed for Surface Slim Pen24 
Integrated storage and wireless charging for 
Surface Slim Pen with Surface Pro Keyboard 
with pen storage and Surface Pro Flex 
Keyboard24 
Supports tactile signals with Surface Slim 
Pen24 

Supports Microsoft Pen Protocol (MPP) 
Keyboard compatibility: 
• Surface Pro Flex Keyboard 
• Surface Pro Keyboard with pen storage 
• Surface Pro Keyboard  
• Surface Pro Signature Keyboard  
• Surface Pro X Signature Keyboard  
• Surface Pro X Keyboard 

KICKSTAND 
Kickstand with 165 degrees full friction hinge

NETWORK AND CONNECTIVITY 
Wi-Fi only models: 
• Wi-Fi 6E: 802.11ax compatible25 
• Bluetooth® Wireless 5.3 technology 
Wifi+5G models: 
Wi-Fi 7: 802.11be compatible25 
Bluetooth® Core 5.4 technology 
Location: GNSS L1, GPS, Galileo, BeiDou, 
QZSS and NAVIC support 

NanoSIM and eSIM support26 
Supports 5G27

Cellular: 
• 5G-NR SA/NSA, Release 15, DL 256 QAM up 
to 2.9 Gbps, 4x4 MIMO, UL 256 QAM  
• 4G Gigabit LTE – Advanced Pro, Release 
15, DL Cat 19 up to 1.6 Gbps, 256QAM, 4x4 
MIMO, 5x DL CA, UL Cat 18, 256 QAM, 
Contiguous 2x ULCA  
• 5G-NR Bands: n1, n2, n3, n5, n7, n8, n12, 
n14, n20, n25, n26, n28, n29, n30, n38, n40, 
n41, n48, n66, n71, n77, n78, n79   
• LTE Bands: 1, 2, 3, 4, 5, 7, 8, 12, 13, 14, 19, 20, 
25, 26, 28, 29, 30, 38, 39, 40, 41, 42, 48, 66, 71  
• WCDMA Bands: 1, 2, 4, 5, 8 

ENERGY USAGE [JAPAN] 
Wi-Fi only models: 
Surface Pro 10 構成：12 区分 
13.26 kWh/年(A)

RADIO FREQUENCY [FRANCE] 
Wi-Fi only models: 
Le débit d’absorption spécifique (DAS) local 
quantifie l’exposition de l’utilisateur aux 
ondes électromagnétiques de l’équipement 
concerné. Le DAS maximal autorisé est de 
0.658 W/kg pour le tronc et de 2.918 W/kg 
pour les membres.
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Compatible Accessories
Description Part Number

Surface Pro Keyboard with Slim Pen – Black Keyboard, Black Pen 8X8-00143

Surface Pro Keyboard with Slim Pen – Platinum Keyboard, Black Pen 8X8-00166

Surface Pro Keyboard with Pen Storage – Black 8XB-00141

Surface Pro Keyboard with Pen Storage – Platinum 8XB-00188

Surface Pro Keyboard – Black EP2-00396

Surface Slim Pen 2 – Black 8WX-00002

Surface Slim Pen 2 Pen Tip Replacement – 80 Pack NJ1-00001

Surface Slim Pen Charger 8X3-00002

65W Power Supply W8Z-00003

65W Power Supply with USB Q5N-00010

Surface Pro 10 F O R  B U S I N E S S

Compatible Accessories and Protections Plans

S U R F A C E  P R O  1 0   2 2

Microsoft Protection Plans
Description Part Number

Extended Hardware Service – 2 Years W49-00183

Extended Hardware Service – 3 Years A9W-00266

Extended Hardware Service – 4 Years VP3-00204

Extended Hardware Service Plus – 2 Years NRB-00140

Extended Hardware Service Plus – Years NRI-00139

Extended Hardware Service Plus – 4 Years NRQ-00139

Accidental Damage Protection – 2 Years (purchased with EHS* Plan) MIY-00213

Accidental Damage Protection – 3 Years (purchased with EHS* Plan) MIZ-00408

Accidental Damage Protection – 4 Years (purchased with EHS* Plan) MJ1-00410

Accidental Damage Protection Plus – 2 Years (purchased with EHS*+ Plan) NS8-00165

Accidental Damage Protection Plus – 3 Years (purchased with EHS*+ Plan) NSB-00246

Accidental Damage Protection Plus – 4 Years (purchased with EHS*+ Plan) NSI-00257

Type Cover - Accidental Damage Protection – 3 Years (purchased with EHS* Plan) MIZ-00030

Type Cover - Extended Hardware Service – 3 Years SPC-00011

*Extended Hardware Service.
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Surface Pro 10 F O R  B U S I N E S S

Replaceable Components*

S U R F A C E  P R O  1 0   2 3

Replacement Component Part Number Description

Kickstand
40V-00002 Black

40V-00001 Platinum

SSD Door
40G-00002 Black

40G-00001 Platinum

SSD (Storage)

30M-00001 1TB

30L-00001 512GB

30K-00001 256GB

Display Module 40U-00002 Display

Cameras
40X-00001 Front Facing Camera

40Y-00001 Rear Facing Camera

Buttons (Power & Volume)
F2O-00002 Black

F2O-00001 Platinum

Ports and Connectors 50B-00001 Surface Connect Charge Port

Motherboards

50F-00001 i5/16GB

50G-00001 i5/32GB

50D-00001 i5/8GB

50H-00001 i7/16GB

50I-00001 i7/32GB

50J-00001 i7/64GB

Battery
30V-00001 OLED Battery

30W-00001 LCD Battery

Enclosure
50A-00002 Black

50A-00001 Platinum

Speakers 30S-00001 Speakers

Device Entry Kit GOH-00001

Microphone Module 40Z-00001

Thermal Module 50K-00001

*Device damage caused during a repair will not be covered under Microsoft’s Limited Hardware Warranty or extended protection plans. 
Replacement components have a 90 day limited warranty unless the accompanying written warranty gives a longer time. Replacement components are currently only available for purchase separately, independent of the warranty status of your device. To order, see Customer self serve repair. Replacement components may be refurbished.
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1 Battery life varies significantly based on device configuration, usage, network and feature configuration, signal strength, settings and other factors. See Surface Battery Performance for details.

                               Wi-fi

Processor Intel N200

Colour Platinum

Memory RAM 8GB

Solid State Drive 64GB 128GB 256GB

Operating System Windows 11 Pro

Part Number XGT-00003 XHU-00003 XIG-00003

S U R F A C E  G O  4   2 4

Battery life 
Up to 12.5 hours 

battery life.1

 Up to 80% faster 
Get the job done 

with an Intel® 
Processor N200.

Durable 
Easy-to-handle 

device for frontline 
workers.

Secured-core PC 
Built-in security with 
remote management.

Flexible form factors 
Versatile 2-in-1 device 
for getting work done.

Surface Go 4 F O R  B U S I N E S S

Get the job done and exceed expectations, no matter where you work. Tackle projects 
and tasks throughout your day with professional-grade performance and all-day battery life.

Learn more about Surface Go 4
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1System software uses significant storage space. Available storage is subject to change based on system software updates and apps usage. 1 GB = 1 billion bytes. 1 TB = 1,000 GB. See Surface.com/Storage for more details. 2Might vary depending on manufacturing processes. 3Weight not including Type Cover. 4Testing conducted by Microsoft in May 2023 using preproduction Windows 11 software and preproduction Surface Whitby Intel® Processor 
N200, 128 GB, 8 GB RAM devices. Testing consisted of full battery discharge with a mixture of active use and modern standby. The active use portion consists of (1) a web browsing test accessing eight popular websites over multiple open tabs, (2) a productivity test utilising Microsoft Word, PowerPoint, Excel, OneNote and Outlook, and (3) a portion of time with the device in use with idle applications. All settings were default except screen brightness 
was set to 150 nits with Auto-Brightness and Adaptive Colour disabled. Wi-Fi was connected to a network. Tested with Windows 11 Version 10.0.22621.1485 (22H2).  Battery life varies significantly with settings, usage, and other factors. 5Voice Clarity requires Windows 11 and is available in apps which use integrated device microphones and use certain Windows audio processing modes. 6Sold separately. 7Requires license or subscription (sold separately) 
to activate and use. 8Activation required. If your device is managed by your organisation’s IT department, contact your IT administrator for activation. After 30 days, you will be charged the applicable monthly or annual subscription fee. Credit card required. Cancel any time to stop future charges. See https://aka.ms/m365businesstrialinfo. 9Keycap labels can fit on the keys on the 
Surface Go Type Cover and Surface Laptop Go, but will require a more precise application due to the key size. 10Customer Replaceable Units (CRUs) are components available for purchase through your Surface Commercial Authorised Device Reseller. Components can be replaced on-site by a skilled technician following Microsoft’s Service Guide. Opening and/or repairing your 
device can present electric shock, fire and personal injury risks and other hazards. Use caution if undertaking do-it-yourself repairs. Device damage caused during repair will not be covered under Microsoft’s Hardware Warranty or protection plans. Availability of replaceable components and service options may vary by market and/or at initial product launch. 11Microsoft’s Limited 
Warranty is in addition to your consumer law rights.

PROCESSOR 
Intel® Processor N200

GRAPHICS 
Intel® UHD Graphics

MEMORY AND STORAGE1 
Memory options: 
8GB LPDDR5 RAM 
Storage options: 
UFS Drive: 64GB, 128GB, 256GB

DISPLAY 
Touchscreen: 10.5” PixelSense™ Display Resolution: 1920 x 1280 (220 PPI) 
Aspect ratio: 3:2 
Contrast ratio: 1500:1 Colour profile: 
sRGB and Enhanced 
Individually colour-calibrated display 
Touch: 10 point multi-touch Corning® Gorilla® Glass 3 Brightness: 350 nits 
(typical)

SIZE AND WEIGHT2,3 
Length: 9.65 inch (245 mm) 
Width: 6.9 inch (175 mm) 
Height: 0.33 inch (8.3 mm) 
Weight: 3 1.15 lbs (521g)

BATTERY LIFE4 
Up to 12.5 hours of typical device usage

SECURITY 
Hardware TPM 2.0 chip for enterprise-grade security and BitLocker support 
Enterprise-grade protection with Windows Hello face sign-in 
Windows 11 Secured-core PC

CAMERAS 
1080p Full HD front-facing camera 
8 MP 1080p Full HD rear- facing camera 
Windows Hello face authentication camera

AUDIO 
Dual far-field Studio Mics with Voice Clarity5 

2 W stereo speakers with Dolby® Audio™ Premium

PORTS 
USB-C® 3.1 (data, DisplayPort and charging) 
MicroSDXC card reader 
3.5 mm headphone jack Surface Type Cover port Surface Connect port

NETWORK AND CONNECTIVITY 
Wi-Fi 6: 802.11ax compatible Bluetooth® Wireless 5.1 technology

PEN AND ACCESSORIES COMPATIBILITY 
Pen Compatibility: 
Designed for Surface Pen, Microsoft Classroom Pen 2, Microsoft Business 
Pen6 
Integrated magnetic storage with Surface Pen6 
Supports Microsoft Pen Protocol (MPP) 
Keyboard compatibility: 
Surface Go Signature Type Cover 
Surface Go Type Cover 
 
SOFTWARE 
Windows 11 Pro 
Preloaded Microsoft 365 Apps7 
Microsoft 365 Business 
Standard, Microsoft 365 Business Premium, or Microsoft 365 Apps 30-day 
trial8

ACCESSIBILITY 
Compatible with the optional bold keyset version of Surface Pro Keyboard18 
Compatible with Surface Adaptive Kit 
Compatible with Microsoft Adaptive Accessories 
Supports Microsoft Accessibility Features – Accessible Technology, Products 
& Innovation | Microsoft Accessibility 
Discover more Microsoft Accessible Devices & Products – Accessible 
Devices & Products for PC & Gaming | Assistive Tech Accessories - 
Microsoft Store

SUSTAINABILITY 
Sustainable Products &  Solutions | Microsoft CSR

SERVICEABILITY 
Replaceable components include:10 
Display 
Battery and back cover 
Kickstand 
Hinge Motherboard 
MicroSDXC card reader  
Type Cover connector 
Front camera 
Rear camera 
Windows Hello camera Speakers

EXTERIOR 
Casing: Magnesium 
Colours: Platinum 
Physical Buttons: Volume, Power

KICKSTAND 
Kickstand with 165 degrees full friction hinge

SENSORS 
Ambient colour sensor 
Accelerometer 
Gyroscope 
Magnetometer 
NFC3

WHAT’S IN THE BOX 
Surface Go 4 
24W Power Supply 
Quick Start Guide 
Safety and warranty documents

WARRANTY11 

1-year limited hardware warranty

BATTERY CAPACITIES2 
Battery capacity Nominal (Wh) 29 
Battery capacity Min (Wh) 28

S U R F A C E  G O  4   2 5
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https://aka.ms/m365businesstrialinfo
https://www.microsoft.com/en-us/download/details.aspx?id=100440
https://www.microsoft.com/en-us/accessibility/accessible-technology-products?activetab=pivot_1%3aprimaryr2?activetab=pivot_1%3aprimaryr2
https://www.microsoft.com/en-us/accessibility/accessible-technology-products?activetab=pivot_1%3aprimaryr2?activetab=pivot_1%3aprimaryr2
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https://www.microsoft.com/en-us/store/b/accessible-adaptive-devices-accessories
https://www.microsoft.com/en-us/corporate-responsibility/sustainability/products-services-devices


Compatible Accessories
Description Part Number

Surface Go Signature Type Cover – Black KCN-00003

Surface Go Signature Type Cover – Platinum KCT-00003

Surface Go Signature Type Cover – Ice Blue KCT-00083

Surface Go Signature Type Cover – Poppy Red KCT-00063

24W Power Supply LAC-00010

Surface Pen – Charcoal EYV-00002

Surface Pen – Silver EYV-00010

Surface Pen – Ice Blue EYV-00050

Surface Pen – Poppy Red EYV-00042

Pen Tip Replacement – 80 Pack NWG-00002

Description Part Number

Microsoft Classroom Pen 2 – 20 Pack 8U3-00001

Tip Replacement for Microsoft Classroom Pen – 80 Pack QX3-00001

Surface Go 4 F O R  B U S I N E S S

Compatible Accessories and Protections Plans
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Microsoft Protection Plans
Description Part Number

Extended Hardware Service – 2 Years W49-00165

Extended Hardware Service – 3 Years A9W-00247

Extended Hardware Service – 4 Years VP3-00171

Extended Hardware Service Plus – 2 Years NRB-00126

Extended Hardware Service Plus – Years NRI-00129

Extended Hardware Service Plus – 4 Years NRQ-00131

Accidental Damage Protection – 2 Years (purchased with EHS* Plan) MIY-00207

Accidental Damage Protection – 3 Years (purchased with EHS* Plan) MIZ-00390

Accidental Damage Protection – 4 Years (purchased with EHS* Plan) MJ1-00391

Accidental Damage Protection Plus – 2 Years (purchased with EHS*+ Plan) NS8-00161

Accidental Damage Protection Plus – 3 Years (purchased with EHS*+ Plan) NSB-00195

Accidental Damage Protection Plus – 4 Years (purchased with EHS*+ Plan) NSI-00199

Type Cover - Accidental Damage Protection – 3 Years (purchased with EHS* Plan) MIZ-00030

Type Cover - Extended Hardware Service – 3 Years SPC-00011

*Extended Hardware Service.
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Replacement Component Part Number Description

Kickstand XSK-00001 Platinum

SD Slot XSC-00001 SD Slot

Display XS6-00001 Display

Cameras

XSG-00001 Rear Camera

XSF-00001 Front Camera

XSH-00001 Windows Hello Camera

Battery & Enclosure XS5-00001 Battery

Hinges XSJ-00001 Hinges

Motherboards

XS8-00001 N200 / 8GB / 128GB

XS9-00001 N200 / 8GB / 256GB

XS7-00001 N200 / 8GB / 64GB

Speakers XSI-00001 Speakers

Type cover Connector XSD-00001 Connector

*Device damage caused during a repair will not be covered under Microsoft’s Limited Hardware Warranty or extended protection plans. 
Replacement components have a 90 day limited warranty unless the accompanying written warranty gives a longer time. Replacement components are currently only 
available for purchase separately, independent of the warranty status of your device. To order, see Customer self serve repair. Replacement components may be refurbished.
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All the power of a static desktop 
in a sleek, modern form factor built 
for hybrid and remote workers.

Surface Laptops for Business
Surface Laptops pair performance 
to match any task with premium 
design. Find the right fit with a 
choice of screen sizes, comfortable, 
industry leading keyboards, 
and security built in.

All-day 
battery life

Lightweight 
and thin

PERFECT FOR:

HIGHLY MOBILE PROFESSIONALS 
Sales 
Mobile finance 
Customer success 
Mobile information workers 
 
MOBILE POWER USERS AND CLIENT IMPACT 
DRIVERS / HIGH LEVEL EMPLOYEES AND 
EXECUTIVE TALENT 
High value consultation 
Client-side flex desks 
High computation worksites 
Heavy multitasking 
Data driven work 
Performance-hogging apps 
Project management 
Collaborative working sessions 
Leadership settings 
High-level conferencing 
High-profile presenters 
Design and engineering 
Elaborate workplace set-ups 
 
CREATIVES AND CRUNCHERS 
Mobile creatives 
Visual consultants 
Frontline schematic presentations 
Mobile creatives 
R&D 
3D modelling 
Medical modelling

Surface Laptop 
Studio 2

Surface Laptop 6

Surface Laptop 
Go 3

Surface Laptop 7th 
Edit ion (Copilot+ PC)Unmatched 

speed
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1 Battery life varies significantly based on device configuration, usage, network and feature configuration, signal strength, settings and other factors. See Surface Battery Performance for details. 
2 Compared to Surface Laptop 5. 
3 HDR requires HDR content and enabling HDR in device settings. S U R F A C E  L A P T O P  7 T H  E D I T I O N   2 9

                                 13.8”

Processor Qualcomm® Snapdragon® X Plus Qualcomm® Snapdragon® X Elite

Colour Platinum Platinum Black Platinum Black Platinum Black Black

Memory RAM 16GB 16GB 16GB 16GB 16GB 16GB 16GB 32GB

Solid State Drive 256GB 512GB 512GB 512GB 512GB 1TB 1TB 1TB

Operating System Windows 11 Pro

Part Number ZGV-00004 ZGX-00004 ZGX-00041 ZGZ-00041 ZGZ-00004 ZXY-00004 ZXY-00041 ZHB-00004

                                15”

Processor Qualcomm® Snapdragon® X Elite

Colour Platinum Platinum Black Platinum Black Black

Memory RAM 16GB 16GB 16GB 16GB 16GB 32GB

Solid State Drive 256GB 512GB 512GB 1TB 1TB 1TB

Operating System Windows 11 Pro

Part Number ZHP-00004 ZHQ-00004 ZHQ-00029 ZYU-00004 ZYU-00029 ZHR-00004

Battery life 
Up to 20 hours 

of video playback.1

Faster performance 
Powered by 

Snapdragon® X Elite 
and Plus processors.2

Larger display 
Optimised screen 
space with HDR 
touchscreen.3

Industry-leading AI 
Boost your 

productivity and 
unleash creativity.

Ultra-thin, ultra-light 
Less to carry, 

starts at just 1.34kg.

Surface Laptop 7th  Edition F O R  B U S I N E S S

Not just faster. Smarter. The AI-accelerated Surface Laptop 7th Edition, a Copilot+ PC puts next-generation 
performance and Copilot+ experiences at your fingertips so you can work, play and create without limits.

Learn more about Surface Pro 7th Edition

Quick Link

I N T R O D U C T I O N

F I N D  O U T  M O R E

2 - I N - 1 s

L A P T O P S

H U B

A C C E S S O R I E S

P R O T E C T I O N  P L A N S

The Pillars of Surface
Better Together
Devices Portfolio
Cost of Ownership
AI & Copilot
Security
Windows 11
Accessibility
Repairability
Sustainability

Surface Pro 11th Edition
Surface Pro 10
Surface Go 4

Surface Laptop 
7th Edition
Surface Laptop 6
Surface Laptop 
Studio 2
Surface Laptop Go 3

Surface Hub 3 50” & 85”

Teams Accessories
Surface Adaptive Kit
Adaptive Accessories
Dock Comparison
Pen Compatibility

Warranty & 
Protection Plans
Repairable Devices

https://aka.ms/SurfaceBatteryPerformance
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1System software uses significant storage space. Available storage is subject to change based on system software updates and apps usage. 1 GB = 1 billion bytes. 1 TB = 1,000 GB. See Surface.com/Storage for more details. 2Solid State Drive (SSD) Retention is only available on Microsoft Surface devices in which the SSD is marketed as removable per the Technical Specifications. Solid State Drive (SSD) Retention is included in both Extended Hardware 
Service Plus and Microsoft Complete for Business Plus and is also available as an Optional Add-on when purchasing Microsoft Extended Hardware Service and Microsoft Complete for Business. Devices returned to Microsoft with a missing Solid State Drive (SSD) are subject to a Solid State Drive (SSD) replacement fee unless the device is enrolled in the Drive (SSD) Retention offer. 313.8” Surface Laptop comes with 39 W Surface power supply. Fast 
charging (from 5% to 80%) is supported with minimum 45W Surface power supply or USB-C® PD charger, sold separately. Testing was conducted at Microsoft in February 2024, using pre-production devices, software, and minimum of 45W USB-C® charger under controlled conditions. The device was powered on to the desktop screen with default display brightness settings. Actual charge time will vary based on operating conditions. Measured 
at typical office ambient temperature of 23C. 4Wi-Fi 7: 802.11be supported, Wi-Fi 6E: 802.11ax compatible. Availability may vary by market. 5Up to 20 hours of battery life based on local video playback test on Surface Laptop 13.8”. Testing conducted by Microsoft in April 2024 using preproduction software and preproduction Surface Laptop Snapdragon® X Plus C10 256GB, 16GB RAM devices. Testing consisted of full battery discharge during video 
playback of a .mov file through the Windows Media Player application in 1080p at 24 FPS. All settings were default except screen brightness set to 150 nits with Auto-brightness disabled. Wi-Fi was connected to a network. Tested with Windows 11. Battery life varies significantly with settings, usage, and other factors. Up to 22 hours of battery life based on local video playback test on Surface Laptop 15”. Testing conducted by Microsoft in April 2024 
using preproduction software and preproduction Surface Laptop Snapdragon® X Elite C12 512GB, 16GB RAM devices. Testing consisted of full battery discharge during video playback of a .mov file through the Windows Media Player application in 1080p at 24 FPS. All settings were default except screen brightness set to 150 nits with Auto-brightness disabled. Wi-Fi was connected to a network. Tested with Windows 11. Battery life varies significantly 
with settings, usage, and other factors. 6Up to 13 hours of battery life based on web browsing test on Surface Laptop 13.8”. Based on web browsing test. Testing conducted by Microsoft in April 2024 using preproduction software and preproduction Surface Laptop Snapdragon® X Plus C10 256GB, 16GB RAM devices. Testing consisted of full battery discharge while accessing eight popular websites over multiple open tabs through the browser. All 
settings were default except screen brightness set to 150 nits with Auto-Brightness disabled. Wi-Fi was connected to a network. Tested with Windows 11. Battery life varies significantly with settings, usage, and other factors. Up to 15 hours of battery life based on based web browsing test on Surface Laptop 15”. Based on web browsing test. Testing conducted by Microsoft in April 2024 using preproduction software and preproduction Surface Laptop 
Snapdragon® X Elite C12 512GB, 16GB RAM devices. Testing consisted of full battery discharge while accessing eight popular websites over multiple open tabs through the browser. All settings were default except screen brightness set to 150 nits with Auto-Brightness disabled. Wi-Fi was connected to a network. Tested with Windows 11. Battery life varies significantly with settings, usage, and other factors. 7Sold separately. Software license required 
for some features. 8Activation required. If your device is managed by your organisation’s IT department, contact your IT administrator for activation. If you activate your trial outside your organisation, after 30 days, you will be charged the applicable monthly or annual subscription fee. Credit card required. Cancel any time to stop future charges. See aka.ms/m365businesstrialinfo. 9Might vary depending on manufacturing processes. 10Requires Dolby 
Vision® encoded content and video. 11HDR requires HDR content and enabling HDR in device settings. 266GHz band not available in all regions. 12Feature availability varies by market, see aka.ms/WindowsAIFeatures. When Copilot for Windows is not available or enabled on the device, pressing the Copilot key will launch Windows Search.13Voice focus requires activation, requires Windows 11 and is available in apps which use integrated device 
microphones and use certain Windows audio processing modes. 14Requires Dolby® Atmos® encoded content/audio. 15Replacement components available through Surface Commercial authorised device resellers. Components can be replaced on-site by a skilled technician following Microsoft’s Service Guide. Microsoft tools (sold separately) may also be required. Availability of replacement components and service options may vary by product, 
market and over time. See Surface service options – Surface | Microsoft Learn. Opening and/or repairing your device can present electric shock, fire and personal injury risks and other hazards. Use caution if undertaking do-it-yourself repairs. Unless required by law, device damage caused during repair will not be covered under Microsoft’s Hardware Warranty or protection plans. 16Requires Windows 11. 17Colours available on selected models only. 
Available colours, sizes, finishes, and processors may vary by store, market, and configuration. 18Enclosure includes A Cover, C Bucket and D Cover. 100% recycled aluminium alloy in A Cover and C Bucket. 100% recycled rare earth metals in magnets. Based on validation performed by Underwriter Laboratories, Inc. using Environmental Claim Validation Procedure (ECVP) for Recycled Content, UL 2809-2, Second Edition, November 7, 2023. 19Replacement 
components available through Surface Commercial authorised device resellers. Components can be replaced on-site by a skilled technician following Microsoft’s Service Guide. Microsoft tools (sold separately) may also be required. Availability of replacement components and service options may vary by product, market and over time. See Surface 
service options – Surface | Microsoft Learn. Opening and/or repairing your device can present electric shock, fire and personal injury risks and other hazards. Use caution if undertaking do-it-yourself repairs. Unless required by law, device damage caused during repair will not be covered under Microsoft’s Hardware Warranty or protection plans. 
20Microsoft’s Limited Warranty is in addition to your consumer law rights. 21Le débit d’absorption spécifique (DAS) local quantifie l’exposition de l’utilisateur aux ondes électromagnétiques de l’équipement concerné. Le DAS maximal autorisé est de 2 W/kg pour la tête et le tronc et de 4 W/kg pour les membres. Consultez cette page pour en savoir plus.
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PROCESSOR 
Surface Laptop 13.8”: 
Snapdragon® X Plus  
Snapdragon® X Elite  
Surface Laptop 15”: 
Snapdragon® X Elite

NPU 
Qualcomm® Hexagon™ with 45 TOPS

GRAPHICS 
Qualcomm® Adreno™ GPU

MEMORY AND STORAGE1 
Memory options:  
Surface Laptop 13.8”: 16GB, 32GB,  
LPDDR5x RAM 
Surface Laptop 15”: 16GB, 32GB, 
LPDDR5x RAM 
Storage options:  
Removable2 solid-state drive (Gen 4 SSD) 
256GB, 512GB, 1TB 

SECURITY 
Enterprise grade security with TPM 2.0 chip 
and BitLocker support 
Windows 11 Secured-core PC 
Microsoft Pluton technology 
Windows Hello face authentication with 
Enhanced Sign-in security

PORTS AND CHARGING 
Surface Laptop 13.8”: 
2 X USB-C®/USB 4® ports with support for: 
• Charging 
• Data transfer  
• DisplayPort 1.4a 
• Surface Thunderbolt™ 4 Dock and other 
accessories 
Supports fast charging with minimum 
65W power supply via Surface Connect or 
USB-C®3 
USB-A 3.1 
3.5 mm headphone jack  
Surface Connect port 
Surface Laptop 15”: 
2 X USB-C®/USB 4® ports with support for: 
• Charging 
• Data transfer 

• DisplayPort 1.4a 
• Thunderbolt™ 4 Dock and other accessories 
Supports fast charging with minimum 
65W power supply via Surface Connect or 
USB-C®3 
USB-A 3.1 
MicroSDXC card reader 
3.5 mm headphone jack  
Surface Connect port

NETWORK AND CONNECTIVITY 
Wi-Fi 74 
Bluetooth® Wireless 5.4 technology

BATTERY LIFE 
Surface Laptop 13.8”: 
Up to 20 hours of local video playback5 
Up to 13 hours of active web usage6 
Surface Laptop 15”: 
Up to 22 hours of local video playback5 
Up to 15 hours of active web usage6

CAMERAS 
Full HD front-facing Surface Studio Camera  
• 1080p Full HD camera  
• Windows Studio Effects with automatic 
framing, Portrait Blur, Creative Filters 
(illustrated, animated, watercolour), Eye 
Contact, and Portrait Light  
Windows Hello face authentication camera 

SOFTWARE 
Windows 11 Pro  
Preloaded Microsoft 365 Apps7 
Microsoft 365 Business Standard, Microsoft 
365 Business Premium, or Microsoft 365 
Apps 30-day trial8

SIZE AND WEIGHT9 
Surface Laptop 13.8”:  
Length: 11.85 inch (301 mm)   
Width: 8.67 inch (220 mm)   
Height: 0.69 inch (17.5 mm)   
Weight: 2.96 lbs (1.34 kg)  
Surface Laptop 15”:  
Length: 12.96 inch (329 mm)   
Width: 9.41 inch (239 mm)   
Height: 0.72 inch (18.29 mm)   
Weight: 3.67 lbs (1.66 kg)

DISPLAY 
Surface Laptop 13.8”: 
Touchscreen: 13.8” PixelSense Flow™ Display 
Resolution: 2304 x 1563 (201 PPI) 
Aspect ratio: 3:2 
Contrast ratio:1400:1  
Dynamic refresh rate: up to 120Hz  
Colour profile: sRGB and Vivid   
Individually colour-calibrated display  
Adaptive colour  
Adaptive contrast  
Auto colour management  
Touch: 10-point multi-touch 
Dolby Vision IQ™10 
Corning® Gorilla® Glass 5  
Brightness:  
• SDR: 600 nits maximum (typical) 
• HDR:11 600 nits peak luminance  
Surface Laptop 15”: 
Touchscreen: 15” PixelSense Flow™ Display 
Resolution: 2496 x 1664 (201 PPI) 
Aspect ratio: 3:2 
Contrast ratio: 1300:1 
Dynamic refresh rate: up to 120Hz  
Colour profile: sRGB and Vivid   
Individually colour-calibrated display 
Adaptive colour  
Adaptive contrast 
Auto colour management  
Touch: 10-point multi-touch 
Dolby Vision IQ™10 
Corning® Gorilla® Glass 5  
Brightness:  
• SDR: 600 nits maximum (typical) 
• HDR:11 600 nits peak luminance 

KEYBOARD LAYOUT 
Please use the keyboard layout for the 
country device is being sold in 
• Activation: Moving (mechanical) keys 
• Layout: QWERTY, full row of function keys 
(F1 – F12) 
• Windows key and dedicated buttons for 
media controls, screen brightness 
• Keyboard backlight 
• Copilot key12 
• Precision haptic touchpad

AUDIO 
Dual Studio Mics with Voice Focus13 

Omnisonic® Speakers with Dolby® Atmos®14 
Support for Bluetooth® LE Audio

SERVICEABILITY 
Replaceable components include:15 
Display assembly (including camera) 
Keyboard assembly (including touchpad)
Removable solid-state drive 
Battery 
Motherboard module (including main 
processor and main memory) 
Surface connect 
Audio jack 
MicroSD reader (15”) 
Speakers 
Enclosure (bucket) 
Thermal module 
Feet 

ACCESSIBILITY 
Surface precision haptic touchpad with 
adjustable click sensitivity, right click area, 
and adaptive touch mode16 
Compatible with Surface Adaptive Kit 
Compatible with Microsoft Adaptive 
Accessories 
Includes Windows Accessibility Features – 
Learn More Accessibility Features | Microsoft 
Accessibility  
Discover more Microsoft Accessible Devices 
& Products – Accessible Devices & Products 
for PC & Gaming | Assistive Tech Accessories 
- Microsoft Store

SENSORS 
Ambient Colour Sensor

WHAT’S IN THE BOX 
Surface Laptop 13.8” or 15” 
Power Supply  
• 13.8” 39W 
• 15” 65W 
Quick Start Guide 
Safety and warranty documents

EXTERIOR 
Casing: Anodised aluminium 
Colours:17 Platinum or Black

SUSTAINABILITY 
Surface Laptop is designed with sustainability 
in mind

RECYCLED MATERIALS 
Enclosure is made with a minimum of 67.2% 
recycled content, including 100% recycled 
aluminium alloy and 100% recycled rare earth 
metals18 
 
THOUGHTFUL PACKAGING 
• 76% recycled content in wood-based fibre 
packaging 
• Paper-based, minimising plastic use 
• 100% of our virgin paper sourced is FSC 
certified to be responsibly forested

MORE ENERGY EFFICIENT 

ENERGY STAR® certified

MORE REPAIRABLE 
Easier to repair, with clear visual icons and 
built-in access to repair instructions19

SURFACE TRADE-IN 
We make trade-in convenient and secure 
for our commercial customers in the USA at 
Microsoft Trade In Program 
Microsoft is committed to be carbon 
negative, water, positive, and achieve zero 
waste by 2030. Learn more about how we 
design with sustainability in mind:  
Sustainable Products & Solutions | Microsoft 
CSR 
Microsoft Surface Sustainability - Microsoft 
Sustainability

Warranty20 
1-year limited hardware warranty

Energy Usage (Japan) 
Surface Laptop 13.8”: 構成：12区分 
13.91kWh/年(AAA)Surface Laptop 15”: 
構成：12区分 13.31kWh/年(AAA)

RADIO FREQUENCY (FRANCE)21 
Surface Laptop 13.8”: Le débit d’absorption 
spécifique (DAS) local quantifie l’exposition 
de l’utilisateur aux ondes électromagnétiques 
de l’équipement concerné. Le DAS maximal 
autorisé est de 1.25 W/kg pour le tronc et de 
1.25 W/kg pour les membres

Surface Laptop 15”: Le débit d’absorption 
spécifique (DAS) local quantifie l’exposition 
de l’utilisateur aux ondes électromagnétiques 
de l’équipement concerné. Le DAS maximal 
autorisé est de 0.51 W/kg pour le tronc et de 
0.51 W/kg pour les membres

FRENCH REPAIRABILITY INDEX (France)
Découvrez comment l’indice de réparabilité 
est calculé
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https://support.microsoft.com/fr-fr/surface/repairability-index-for-france-8aa5a99c-b562-4260-811c-0589362ae161


Surface Laptop 7th  Edition F O R  B U S I N E S S

Compatible Accessories and Protections Plans

Compatible Accessories
Description Part Number

65W Power Supply W8Z-00003

65W Power Supply with USB Q5N-00010

S U R F A C E  L A P T O P  7 T H  E D I T I O N   3 1*Extended Hardware Service.

Microsoft Protection Plans
Description Part Number

Extended Hardware Service – 2 Years W49-00200

Extended Hardware Service – 3 Years A9W-00283

Extended Hardware Service – 4 Years VP3-00221

Extended Hardware Service Plus – 2 Years NRB-00157

Extended Hardware Service Plus – 3 Years NRI-00156

Extended Hardware Service Plus – 4 Years NRQ-00156

Accidental Damage Protection – 2 Years (purchased with EHS* Plan) MIY-00215

Accidental Damage Protection – 3 Years (purchased with EH* Plan) MIZ-00431

Accidental Damage Protection – 4 Years (purchased with EHS*+Plan) MJ1-00436

Accidental Damage Protection Plus – 2 Years (purchased with EHS*+ Plan) NS8-00167

Accidental Damage Protection Plus – 3 Years (purchased with EHS*+ Plan) NSB-00269

Accidental Damage Protection Plus – 4 Years (purchased with EHS*+ Plan) NSI-00283
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Surface Laptop 7th  Edition F O R  B U S I N E S S

Replaceable Components*

S U R F A C E  L A P T O P  7 T H  E D I T I O N   3 2

13”

Replacement Component Part Number Description

Display Assembly
D0K-00001 Platinum

D0K-00002 Black

Battery C0A-00001 Battery

SSD (Storage)

E0S-00001 256GB

E0T-00001 512GB

E0U-00001 1TB

Feet
E0A-00001 Platinum Feet

E0A-00002 Black Feet

Ports and Connectors
E0B-00001 Surface Connect Charge Port

E0G-00001 Audio Jack

Enclosure
C0X-00001 Platinum

C0X-00002 Black

Speakers
E0D-00001 Left Speaker

E0D-00002 Right Speaker

Motherboard

C0R-00001 High Config

C0Q-00001 Middle Config

C0P-00001 Low Config

Keyboards
D0P-00009 UK/Ireland Platinum

D0P-00027 UK/Ireland Black

15”

Replacement Component Part Number Description

Display Assembly
D0L-00001 Platinum

D0L-00002 Black

Battery C0B-00001 Battery

SSD (Storage)

E0S-00001 256GB

E0T-00001 512GB

E0U-00001 1TB

Feet
E0A-00001 4 Feet

E0A-00002 4 Feet

Ports and Connectors

E0I-00001 Surface Connect Charge Port

E0G-00001 Audio Jack

E0J-00001 MicroSD Reader

Enclosure
C0Y-00001 Platinum

C0Y-00002 Black

Speakers
E0L-00001 Left Speaker

E0L-00002 Right Speaker

Motherboard
C0U-00001 High Config

C0T-00001 Middle Config

Keyboards
D0Q-00009 UK/Ireland Platinum

D0Q-00027 UK/Ireland Black

*Device damage caused during a repair will not be covered under Microsoft’s Limited Hardware Warranty or extended protection plans. 
Replacement components have a 90 day limited warranty unless the accompanying written warranty gives a longer time. Replacement components are currently only available for purchase separately, independent of the warranty status of your device. To order, see Customer self serve repair. Replacement components may be refurbished.
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1 Battery life varies significantly based on usage, network and feature configuration, signal strength, settings and other factors. See aka.ms/SurfaceBatteryPerformance for details.

                                13.5”

14th Gen Processor Intel® Core™ Ultra 7

Colour Platinum Black Platinum Black Platinum Black Platinum Black Platinum Black Platinum Black

Memory RAM 16GB 16GB 16GB 16GB 32GB 32GB 32GB 32GB 32GB 32GB 64GB 64GB

Solid State Drive 256GB 256GB 512GB 512GB 256GB 256GB 512GB 512GB 1TB 1TB 1TB 1TB

Operating System Windows 11 Pro

Part Number ZJV-00029 ZJV-00004 ZJW-00029 ZJW-00004 ZJY-00029 ZJY-00004 ZJZ-00029 ZJZ-00004 ZKB-00029 ZKB-00004 ZKG-00029 ZKG-00004

                                 13.5”

14th Gen Processor Intel® Core™ Ultra 5

Colour Platinum Platinum Black Platinum Black Platinum Black Platinum Black

Memory RAM 8GB 16GB 16GB 16GB 16GB 32GB 32GB 32GB 32GB

Solid State Drive 256GB 256GB 256GB 512GB 512GB 256GB 256GB 512GB 512GB

Operating System Windows 11 Pro

Part Number ZJN-00004 ZJQ-00029 ZJQ-00004 ZPX-00029 ZPX-00004 ZJS-00029 ZJS-00004 ZJT-00029 ZJT-00004

S U R F A C E  L A P T O P  6   3 3

Battery life 
Up to 18.5 hours 
of battery life.1

 Intel® Core™ Ultra 
processor 

Engineered to tackle 
heavy workloads.

Copilot 
Streamline your 
workday with AI 

assistance.

AI enhanced 
camera 

With automatic 
framing and 

background blur.

Sleek and durable 
Thoughtfully designed, 

light and highly 
portable.

Surface Laptop 6 F O R  B U S I N E S S

Unlock creativity and productivity with AI-enabled PCs that accelerate Copilot experiences. 
Built with the Intel® Core™ Ultra H-series processor, this sleek device is designed for power and performance.

Learn more about Surface Laptop 6
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                                15”

14th Gen Processor Intel® Core™ Ultra 5

Colour Platinum Black Platinum Black Platinum Black

Memory RAM 8GB 8GB 16GB 16GB 16GB 16GB

Solid State Drive 256GB 256GB 256GB 256GB 512GB 512GB

Operating System Windows 11 Pro

Part Number ZLB-00029 ZLB-00004 ZLG-00029 ZLG-00004 ZLH-00029 ZLH-00004

                                15” 

14th Gen Processor Intel® Core™ Ultra 7

Colour Platinum Black Platinum Black

Memory RAM 16GB 16GB 16GB 16GB

Solid State Drive 256GB 256GB 512GB 512GB

Operating System Windows 11 Pro

Part Number ZLP-00029 ZLP-00004 ZLQ-00029 ZLQ-00004

                                15”

14th Gen Processor Intel® Core™ Ultra 7

Colour Platinum Black Platinum Black Platinum Black

Memory RAM 32GB 32GB 32GB 32GB 64GB 64GB

Solid State Drive 512GB 512GB 1TB 1TB 1TB 1TB

Operating System Windows 11 Pro

Part Number ZLT-00029 ZLT-00004 ZLU-00029 ZLU-00004 ZLW-00029 ZLW-00004

Surface Laptop 6 F O R  B U S I N E S S
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*See www.displayport.org for details on cables that support DisplayPort 2.1. 1System System software uses significant storage space. Available storage is subject to change based on system software updates and apps usage. 1GB = 1 billion bytes. 1TB = 1,000 GB. Surface.com/Storage more details. 2Solid State Drive (SSD) Retention is only available on Microsoft Surface devices in which the SSD is marketed as removable per the Technical Specifications. 
Solid State Drive (SSD) Retention is included in both Extended Hardware Service Plus and Microsoft Complete for Business Plus and is also available as an Optional Add-on when purchasing Microsoft Extended Hardware Service and Microsoft Complete for Business. Devices returned to Microsoft with a missing Solid State Drive (SSD) are subject to a Solid State Drive (SSD) replacement fee unless the device is enrolled in the Drive (SSD) Retention 
offer. 3Integrated smart card reader available only on Surface Laptop 6 in Black in one of these configurations: 15” 5/16/512, 7/16/256, 7/16/512, 7/32/512 and only in US and Canada. 4Battery life varies significantly based on usage, network and feature configuration, signal strength, settings and other factors. See aka.ms/SurfaceBatteryPerformance for details. 5Up to 18.5 hours of battery life based on typical Surface device usage on Surface Laptop 6 for 
Business 13.5-inch. Testing conducted by Microsoft in February 2024 using preproduction Windows 11 software and preproduction  Surface Laptop 6 for Business Intel® Core™ Ultra 7 processor 165H 256 GB SSD, 16 GB RAM. Testing consisted of full battery discharge with a mixture of active use and modern standby. The active use portion consists of (1) a web browsing test accessing eight popular websites over multiple open tabs, (2) a productivity 
test utilising Microsoft Word, PowerPoint, Excel, OneNote and Outlook, and (3) a portion of time with the device in use with idle applications. Personalisation colours set to Light mode for Windows and apps. All settings were default except screen brightness was set to 150 nits with auto-brightness and adaptive colour disabled. WiFi was connected to a network. Tested with Windows 11 Version 22631.3085. Battery life varies significantly with settings, 
usage and other factors. 6Might vary depending on manufacturing processes. 7Windows 10 is not available for purchase but is supported by Surface Laptop 6. Visit https://aka.ms/SurfaceSupportedOperatingSystems for more information. 8Sold separately. Software license required for some features. 9Activation required. If your device is managed by your organisation’s IT department, contact your IT administrator for activation. If you activate your 
trial outside your organisation, after 30 days, you will be charged the applicable monthly or annual subscription fee. Credit card required. Cancel any time to stop future charges. See https://aka.ms/m365businesstrialinfo. 10Feature availability varies by market, see aka.ms/WindowsAIFeatures – When Copilot for Windows is not available or enabled on the device, pressing the Copilot key will launch Windows Search. 11Voice focus requires activation, 
Windows 11 and is available in apps which use integrated device microphones and use certain Windows audio processing modes. 12Requires Dolby® Atmos® encoded content/audio. 13Requires Dolby Vision® encoded content and video. 14The Surface Pro 10 display has been designed to minimise unwanted reflections and has been certified by TÜV SÜD to meet the requirements of ISO 9241-307. Testing and certification has been performed by 
TÜV SÜD and is valid until 03/26/2029. 15Replacement components available through Surface Commercial authorised device resellers. Components can be replaced on-site by a skilled technician following Microsoft’s Service Guide. Microsoft tools (sold separately) may also be required. Availability of replacement components and service options 
may vary by product, market and over time. See [Surface service options - Surface | Microsoft Learn]. Opening and/or repairing your device can present electric shock, fire and personal injury risks and other hazards. Use caution if undertaking do-it-yourself repairs. Unless required by law, device damage caused during repair will not be covered 
under Microsoft’s Hardware Warranty or protection plans. 16Colours available on selected models only. Available colours, sizes, finishes, and processors may vary by store, market, and configuration. 17Enclosure includes A Cover, C Cover and D Bucket. 100% recycled aluminium alloy in A Cover. 100% recycled rare earth metals in magnets. Based on 
validation performed by Underwriter Laboratories, Inc. using Environmental Claim Validation Procedure for Recycled Content, UL 2809-2, Second Edition, November 7, 2023. 18Please refer to the EPEAT registry for current ratings. Ratings can vary by country, may change over time, and products are eventually archived. 19Microsoft’s Limited Warranty 
is in addition to your consumer law rights. 20WiFi 6E is not available in all areas.
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PROCESSOR 
Intel® Core™ Ultra 5 processor 135H 
Intel® Core™ Ultra 7 processor 165H 
NPU: Intel® AI Boost 

GRAPHICS 
8GB memory: Intel® Graphics 
16GB, 32GB or 64GB memory: Intel® Arc™ Graphics

MEMORY AND STORAGE1 
Memory options:  
8GB LPDDR5 RAM, 16GB, 32GB or 64GB LPDDR5x RAM 
Storage options:  
Removable2 solid-state drive (Gen 4 SSD): 256GB, 
512GB, 1TB

SECURITY 
Hardware TPM 2.0 chip for enterprise-grade security 
and BitLocker support 
Windows Hello facial recognition with Enhanced Sign-
in Security 
Integrated smart card reader authentication (available 
on select models and markets)3 
Windows 11 Secured-core PC

PORTS AND CHARGING 
Surface Laptop 6 13.5”: 
USB-C® with USB4®/Thunderbolt™ 4 with support for: 
• Charging 
• Data transfer 
• DisplayPort 2.1 with support up to 1 x 8K 
monitor* 
Supports fast charging with minimum 45W power 
supply via Surface Connect or USB-C4 
USB-A 3.1 
3.5 mm headset jack 
Surface Connect port 
Surface Laptop 6 15”: 
2 x USB-C® with USB4®/Thunderbolt™ 4 
with support for: 
• Charging 
• Data transfer 
• DisplayPort 2.1 with support up to 1 x 8K monitor* 
Supports fast charging with minimum 45W power 
supply via Surface Connect or USB-C4 
USB-A 3.1 
3.5 mm headset jack 
Surface Connect port 

Integrated smart card reader (available on select 
models and markets)3

BATTERY LIFE5         
Surface Laptop 6 13.5”: 
Up to 18.5 hours of typical device usage 
Surface Laptop 6 15”: 
Up to 19 hours of typical device usage

CAMERAS 
Full HD front-facing Surface Studio Camera  
1080p Full HD camera  
Windows Studio Effects with automatic framing, eye 
contact, and background blur 
Windows Hello face authentication camera

SIZE AND WEIGHT6 
Surface Laptop 6 13.5”:  
Length: 12.1 inch (308 mm)   
Width: 8.8 inch (223 mm)   
Height: 0.66 inch (16.7 mm)   
Weight: 3.06 lbs (1.38 kg) 
Surface Laptop 6 15”:  
Length: 13.4 inch (340 mm)   
Width: 9.6 inch (244 mm)   
Height: 0.67 inch (16.9 mm)   
Weight: 3.70 lbs (1.68 kg) 
With smart card reader:3 3.71 lbs (1.68 kg)

SOFTWARE 
Windows 11 Pro or Windows 10 Pro7 
Preloaded Microsoft 365 Apps8 
Microsoft 365 Business Standard, Microsoft 365 
Business Premium, or Microsoft 365 Apps 30-day trial9

KEYBOARD LAYOUT 
Activation: Moving keys 
Layout: QWERTY, full row of function keys (F1 – F12) 
Windows key and dedicated buttons for 
media controls, screen brightness 
Keyboard backlight 
Copilot key10 

Touchpad

AUDIO 
Dual Studio Mics with voice focus11 
Omnisonic® Speakers with Dolby® Atmos®12 
Support for Bluetooth® LE Audio 
 
DISPLAY 
Surface Laptop 6 13.5”: 
Touchscreen: 13.5” PixelSense™ Display 
Resolution: 2256 x 1504 (201 PPI) 
Aspect ratio: 3:2 
Contrast ratio 1300:1  
Colour profile: sRGB, and Enhanced 
Individually colour-calibrated display  
Adaptive colour  
Touch: 10-point multi-touch 
Dolby Vision IQ™13 support 
Corning® Gorilla® Glass 5  
Anti-reflective, ISO 9241-307 certified14 
Brightness: SDR 400 nits maximum (typical) 
Surface Laptop 6 15”: 
Touchscreen: 15” PixelSense™ Display 
Resolution: 2496 x 1664 (201 PPI) 
Aspect ratio: 3:2 
Contrast ratio 1300:1 
Colour profile: sRGB, and Enhanced   
Individually colour-calibrated display 
Adaptive colour  
Touch: 10-point multi-touch 
Dolby Vision IQ™13 support 
Corning® Gorilla® Glass 5  
Anti-reflective, ISO 9241-307 certified14 
Brightness: SDR 400 nits maximum (typical) 

SERVICEABILITY 
Replacement components:15 
• Display assembly (including camera) 
• Keyboard assembly (including touchpad) 
• Removable solid-state drive  
• Battery 
• Motherboard module (main processor and main 
memory) 
• Surface Connect 
• Thermal module 
• Audio jack 
• Speakers 
• Enclosure 
• Feet

ACCESSIBILITY 
Compatible with Surface Adaptive Kit 
Compatible with Microsoft Adaptive Accessories 
Supports Microsoft Accessibility Features – Learn More 
Accessibility Features | Microsoft Accessibility 
Discover more Microsoft Accessible Devices & 
Products – Accessible Devices & Products for PC & 
Gaming | Assistive Tech Accessories - Microsoft Store

SENSORS 
Ambient light sensor

WHAT’S IN THE BOX 
Surface Laptop 6 13.5” or 15” 
Power Supply: 
• 13.5”: 39W 
• 15”: 65W 
Quick Start Guide 
Safety and warranty documents 
 
BATTERY CAPACITIES6,7 
Battery Capacity Nominal (WH) 47 
Battery Capacity Min (WH) 46

EXTERIOR 
Casing: Anodised aluminium 
Colours:16 Platinum or Black

SUSTAINABILITY 
Surface Laptop is designed with sustainability in mind 
 
RECYCLED MATERIALS 
Enclosure is made with a minimum of 25.8% recycled 
content, including 100% recycled aluminium alloy and 
100% recycled rare earth metals17

THOUGHTFUL PACKAGING 
76% recycled content in wood-based fibre packaging

ENERGY EFFICIENT  
ENERGY STAR® certified 
Registered EPEAT® Gold18

REPAIRABILITY 
More replaceable components than Surface Laptop 5. 
Built-in QR code provides convenient access to 
instructions.15

SURFACE TRADE-IN 
We make trade-in convenient and secure for our 
commercial customers in the USA at Microsoft Trade 
In Program

Microsoft is committed to be carbon negative, water, 
positive, and achieve zero waste by 2030. Learn more 
about how we design with sustainability in mind:  
Sustainable Products & Solutions | Microsoft CSR 
Microsoft Surface Sustainability - Microsoft 
Sustainability

WARRANTY19 
1-year limited hardware warranty

PEN AND ACCESSORIES COMPATIBILITY 
Supports Microsoft Pen Protocol (MPP)

NETWORK AND CONNECTIVITY 
Wi-Fi 6E: 802.11ax compatible20 
Bluetooth® Wireless 5.3 technology
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Compatible Accessories
Description Part Number

65W Power Supply W8Z-00003

65W Power Supply with USB Q5N-00010

Surface Pen – Charcoal EYV-00002

Surface Pen – Silver EYV-00010

Surface Pen – Ice Blue EYV-00050

Surface Pen – Poppy Red EYV-00042

Microsoft Protection Plans
Description Part Number

Extended Hardware Service – 2 Years W49-00200

Extended Hardware Service – 3 Years A9W-00283

Extended Hardware Service – 4 Years VP3-00221

Extended Hardware Service Plus – 2 Years NRB-00157

Extended Hardware Service Plus – 3 Years NRI-00156

Extended Hardware Service Plus – 4 Years NRQ-00156

Accidental Damage Protection – 2 Years (purchased with EHS* Plan) MIY-00215

Accidental Damage Protection – 3 Years (purchased with EH* Plan) MIZ-00431

Accidental Damage Protection – 4 Years (purchased with EHS*+Plan) MJ1-00436

Accidental Damage Protection Plus – 2 Years (purchased with EHS*+ Plan) NS8-00167

Accidental Damage Protection Plus – 3 Years (purchased with EHS*+ Plan) NSB-00269

Accidental Damage Protection Plus – 4 Years (purchased with EHS*+ Plan) NSI-00283

Surface Laptop 6 F O R  B U S I N E S S

Compatible Accessories and Protections Plans

S U R F A C E  L A P T O P  6   3 6*Extended Hardware Service.
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Surface Laptop 6 F O R  B U S I N E S S

Replaceable Components*
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13”

Replacement Component Part Number Description

Display Assembly
D0I-00001 Black

D0I-00002 Platinum

Battery B0Y-00001 Battery

SSD (Storage)

E0R-00001 1TB

E0Q-00001 512GB

E0P-00001 256GB

Feet
D0V-00001 Black

D0V-00002 Platinum

Ports and Connectors
D0S-00001 Audio Jack

D0W-00001 Surface Connect Port

Enclosure
C0V-00001 Black

C0V-00002 Platinum

Thermal Module D0X-00001

Speakers D0Y-00001 Speaker

Motherboard

C0I-00001 i7/64GB

C0D-00001 i5/16GB

C0F-00001 i5/32GB

C0C-00001 i5/8GB

C0G-00001 i7/16GB

C0H-00001 i7/32GB

Keyboards
D0M-00003 UK/Ireland Black

D0P-00021 UK/Ireland Platinum

15”

Replacement Component Part Number Description

Display Assembly
D0J-00001 Black

D0J-00002 Platinum

Battery B0Z-00001 Battery

SSD (Storage)

E0R-00001 1TB

E0Q-00001 512GB

E0P-00001 256GB

Feet
D0V-00001 Black

D0V-00002 Platinum

Ports and Connectors
D0W-00002 Surface Connect Port

D0U-00001 Audio Jack

Enclosure
C0W-00001 Black

C0W-00003 Platinum

Thermal Module D0X-00001

Speakers D0Y-00001 Speaker

Motherboard

C0K-00001 i5/16GB

C0J-00001 i5/8GB

C0L-00001 i7/16GB

C0M-00001 i7/32GB

C0N-00001 i7/64GB

Keyboards
D0N-00004 UK/Ireland Black

D0N-00022 UK/Ireland Platinum

*Device damage caused during a repair will not be covered under Microsoft’s Limited Hardware Warranty or extended protection plans. 
Replacement components have a 90 day limited warranty unless the accompanying written warranty gives a longer time. Replacement components are currently only available for purchase separately, independent of the warranty status of your device. To order, see Customer self serve repair. Replacement components may be refurbished.
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1 Microsoft 365, and some accessories and software sold separately. Features and app availability may vary by region. 

                                WiFi

13th Gen Processor Core i7

Colour Platinum

Memory RAM 16GB 16GB 32GB 64GB 32GB 64GB 64GB

Solid State Drive 512GB 512GB 1TB 1TB 1TB 2TB 2TB

Graphics iGPU RTX4050 RTX4050 RTX4060 RTX2000ADA RTX4060 RTX2000ADA

Operating System Windows 11 Pro

Part Number ZRG-00004 YZZ-00004 Z1J-00004 Z2F-00004 Z1T-00004 Z3H-00004 Z4H-00004

Shape-shifting 
power 

Flex to fit your 
workstyle.

2x more power 
With the latest 

NVIDIA® Laptop GPUs.

Enhanced camera 
 The best camera 
on any Surface 

laptop.

Surface Slim Pen1 
Slick inking, 

built-in pen storage 
and charging.

Multiple ports 
Plug-and-play 

with peripheral devices.

Surface Laptop Studio 2 F O R  B U S I N E S S

Over twice the computing power makes this device the most powerful Surface yet. Seamlessly transition 
from a touchscreen laptop to a perfectly angled display for presentations, to a portable canvas for notetaking.

Learn more about Surface Laptop Studio 2
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1System System software uses significant storage space. Available storage is subject to change based on system software updates and apps usage. 1GB = 1 billion bytes. 1TB = 1,000 GB. Surface.com/Storage more details. 2Customer Replaceable Units (CRUs) are components available for purchase through your Surface Commercial Authorised Device Reseller. Components can be replaced on-site by a skilled technician following Microsoft’s Service 
Guide. Opening and/or repairing your device can present electric shock, fire and personal injury risk and other hazards. Use caution if undertaking do-it-yourself repairs. Device damage caused during repair will not be covered under Microsoft’s Hardware Warranty or protection plans.  Availability of replaceable components and service options may vary by market and/or at initial product launch. 3Surface Laptop Studio 2 display has rounded corners 
within a standard rectangle. When measured as a standard rectangular shape the screen is 14.36-inch diagonally (actual viewable area is less). 4Requires license or subscription (sold separately) to activate and use. 5Battery life varies significantly based on usage, network and feature configuration, signal strength, settings and other factors. See 
aka.ms/SurfaceBatteryPerformance for details. 6Voice Clarity requires Windows 11 and is available in apps which use integrated device microphones and use certain Windows audio processing modes. 7Activation required. If your device is managed by your organisation’s IT department, contact your IT administrator for activation. After one month 
trial, you will be charged the applicable monthly or annual subscription fee. Credit card required. Cancel any time to stop future charges. See https://aka.ms/m365businesstrialinfo. 8Microsoft’s Limited Warranty is in addition to your consumer law rights. 9Download the full Eco profile - https://aka.ms/SurfaceLaptop Studio 2_EcoProfile. 10For more 
information on registration in other markets check - https://aka.ms/SurfaceLaptop Studio 2_EPEAT.

Surface Laptop Studio 2 F O R  B U S I N E S S   Specification
PROCESSOR 
13th Gen Intel® Core™ i7-13800H Processor 
Built on the Intel® Evo™ platform 
Intel® Gen3 Movidius 3700VC VPU AI Accelerator

GRAPHICS 
NVIDIA® GeForce RTX™ 4050 Laptop GPU with 6GB GDDR6 vRAM 
2130 MHz boost clock speed, 80W maximum graphics power 
NVIDIA® GeForce RTX™ 4060 Laptop GPU with 8GB GDDR6 vRAM 
2010 MHz boost clock speed, 80W maximum graphics power 
NVIDIA® RTX™ 2000 Ada Generation Laptop GPU with 8GB GDDR6 
vRAM 2115 MHz boost clock speed, 80W maximum graphics power 
Intel® Iris® Xe Graphics

MEMORY AND STORAGE1 
Memory options:  
16GB, 32GB or 64GB LPDDR5x RAM 
Storage options:  
Removable2 solid-state drive (Gen 4 SSD) options: 
512 GB, 1TB or 2TB

DISPLAY 
Touchscreen: 14.4-inch3 PixelSense™ Flow Display 
Resolution: 2400 x 1600 (200 PPI) 
Refresh rate: up to 120Hz 
Aspect ratio: 3:2 
Contrast ratio 1500:1 
Colour profile: sRGB and Vivid 
Individually colour-calibrated display 
VESA DisplayHDR 400 certified 
Dolby Vision IQ®4 support 
Touch: 10-point multi-touch 
Corning® Gorilla® Glass 5 display

SIZE 
Length: 12.72 inch (323 mm) 
Width: 9.06 inch (230 mm) 
Height: 0.86 inch (22 mm)

WEIGHT 
Intel® Iris® Xe graphics model: 4.18 lbs (1.89 kg)  
NVIDIA® graphics models: 4.37 lbs (1.98 kg)

BATTERY LIFE5 
Intel® Iris® Xe graphics model: 
Up to 19 hours of typical device usage 
NVIDIA® graphics models (except 2 TB SSD): 
Up to 18 hours of typical device usage 
NVIDIA® graphics models (2 TB SSD): 
Up to 16 hours of typical device usage

SECURITY 
Hardware TPM 2.0 chip for enterprise-grade security and BitLocker 
support 
Enterprise-grade protection with Windows Hello face sign-in 
Windows 11 Secured-core PC

CAMERAS 
Full HD front-facing Surface Studio Camera 
1080p Full HD camera with wide field of view 
Windows Studio Effects with auto framing, eye contact, and 
background blur 
Windows Hello 2.0 face authentication camera

AUDIO 
Dual far-field Studio Mics with Voice Clarity6 
Quad Omnisonic® speakers with Dolby® Atmos®4 
 
PORTS 
2 x USB-C® with USB4®/ Thunderbolt™ 4 (with DisplayPort and Power 
Delivery) 
USB-A 3.1 
MicroSDXC card reader 
3.5 mm headphone jack 
Surface Connect port

NETWORK AND CONNECTIVITY 
Wi-Fi 6E: 802.11ax compatible 
Bluetooth® Wireless 5.3 technology

PEN AND ACCESSORIES COMPATIBILITY 
Designed for Surface Slim Pen 29 and supports tactile signals 
Integrated Surface Slim Pen 29 storage for charging under the 
keyboard 
Supports Microsoft Pen Protocol (MPP)

SOFTWARE 
Windows 11 Pro 
Preloaded Microsoft 365 Apps4 
Microsoft 365 Business Standard, Microsoft 365 Business Premium, 
or Microsoft 365 Apps 30-day trial7

ACCESSIBILITY 
Surface Precision Haptic touchpad with adjustable click sensitivity, 
right click area, and adaptive touch mode 
Compatible with Surface Adaptive Kit 
Compatible with Microsoft Adaptive Accessories 
Supports Microsoft Accessibility Features – Learn More Accessibility 
Features | Microsoft Accessibility 
Discover more Microsoft Accessible Devices & Products – Accessible 
Devices & Products for PC & Gaming | Assistive Tech Accessories - 
Microsoft Store

SERVICEABILITY 
Replaceable components include:2 
• SSD 
• AB cover module (display) 
• C cover (including: keyboard, touchpad and pen charger) 
• D-Plate + battery 
• Motherboard 
• Cosmetic plate 
• Charging Port (Surface Connect connector) 
• MicroSDXC card reader 
• USB-C® and USB-A ports connectors 
• Audio jack

EXTERIOR 
Casing: Anodised Aluminium 
Colour: Platinum

HINGE 
Dynamic Woven Hinge made of woven fabric 
 
SENSORS 
Auto brightness via Ambient Colour Sensor 
Accelerometer 
Gyroscope

WHAT’S IN THE BOX 
Surface Laptop Studio 2 
Power supply: 
• Intel® Iris® Xe graphics model: 102W 
• NVIDIA® graphics models: 127W 
Quick start guide 
Safety and warranty documents

KEYBOARD LAYOUT 
Activation: Moving (mechanical) keys 
Layout: QWERTY, full row of function keys (F1-F12) 
Windows key and dedicated buttons for media controls, screen 
brightness and mute 
Backlight 
Precision Haptic touchpad

WARRANTY8 
1-year limited hardware warranty

SUSTAINABILITY9 
Meets ENERGY STAR® requirements 
Registered EPEAT® Gold in the US and Canada10 
Sustainable Products & Solutions | Microsoft CSR 
Microsoft Surface Sustainability - Microsoft Sustainability
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https://aka.ms/SurfaceLaptopStudio2_EPEAT
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https://www.microsoft.com/corporate-responsibility/sustainability/products-services-devices
https://www.microsoft.com/sustainability/surface


Microsoft Protection Plans
Description Part Number

Extended Hardware Service – 2 Years W49-00167

Extended Hardware Service – 3 Years A9W-00249

Extended Hardware Service – 4 Years VP3-00173

Extended Hardware Service Plus – 2 Years NRB-00128

Extended Hardware Service Plus – Years NRI-00131

Extended Hardware Service Plus – 4 Years NRQ-00133

Accidental Damage Protection – 2 Years (purchased with EHS* Plan) MIY-00211

Accidental Damage Protection – 3 Years (purchased with EHS* Plan) MIZ-00392

Accidental Damage Protection – 4 Years (purchased with EHS* Plan) MJ1-00393

Accidental Damage Protection Plus – 2 Years (purchased with EHS*+ Plan) NS8-00163

Accidental Damage Protection Plus – 3 Years (purchased with EHS*+ Plan) NSB-00172

Accidental Damage Protection Plus – 4 Years (purchased with EHS*+ Plan) NSI-00173

Compatible Accessories
Description Part Number

127W Power Supply USY-00003

Surface Slim Pen 2 – Black 8WX-00002

Surface Slim Pen 2 Pen Tip Replacement – 80 Pack NJ1-00001

Surface Slim Pen Charger 8X3-00002

Surface Laptop Studio 2 F O R  B U S I N E S S

Compatible Accessories and Protections Plans

*Extended Hardware Service. S U R F A C E  L A P T O P  S T U D I O  2   4 0
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Surface Laptop Studio 2 F O R  B U S I N E S S

Replaceable Components*

Replacement Component Part Number Description

Display Assembly Z6B-00001 Platinum Display

SSD (Storage)

Z8F-00001 1TB

Z8H-00001 2TB

Z7N-00001 512GB

Feet Z6F-00001 Platinum Feet

Ports and Connectors

ZNM-00002 USB-A and USB C

ZNM-00001 USB-C

Z7D-00001 Surface Connect Charging Port

Z6S-00001 Audio Jack

Battery and Bucket ZNL-00002 Battery

Keyboard Z6J-00019 English British

Motherboard

ZML-00002 SrfLS2 i7/16/4050 dGPU

ZTP-00002 SrfLS2 i7/16/iGPU

ZMN-00002 SrfLS2 i7/32/2000 dGPU

ZMM-00002 SrfLS2 i7/32/4050 dGPU

ZCL-00002 SrfLS2 i7/64/2000 dGPU

ZCJ-00002 SrfLS2 i7/64/4060 dGPU

mSD Reader ZNJ-00001

Cosmetic Plate Z6H-00001

*Device damage caused during a repair will not be covered under Microsoft’s Limited Hardware Warranty or extended protection plans. 
Replacement components have a 90 day limited warranty unless the accompanying written warranty gives a longer time. Replacement components are currently only available for purchase separately, independent of the warranty status of your device. To order, see Customer self serve repair. Replacement components may be refurbished. S U R F A C E  L A P T O P  S T U D I O  2   4 1
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1Battery life varies significantly based on usage, network and feature configuration, signal strength, settings and other factors. See aka.ms/SurfaceBatteryPerformance for details. 
2i5/8/128GB configuration does not have a Finger Print Reader S U R F A C E  L A P T O P  G O  3   4 2

Battery life 
Up to 15 hours1 of 
use on one single 

charge.

Weight 
Weighing under 
1.13kg, you can 
go anywhere.

Industry-leading 
security 

 Fingerprint Power 
Button2 and TPM 2.0 

on Windows 11.

Peak performance 
Intel® Core™ i5 

processor means 
a fast experience.

                                WiFi

13th Gen Processor Core i5

Colour Platinum

Memory RAM 8GB 16GB

Solid State Drive 128GB2 256GB 256GB 512GB

Operating System Windows 11 Pro

Part Number XJD-00003 XK3-00003 XKS-00003 XLG-00003

Surface Laptop Go 3 F O R  B U S I N E S S

Get it all done with the performance you need with the Surface Laptop Go 3 features 
an ultraportable design to help you breeze through work and play from anywhere.

Learn more about Surface Laptop Go 3
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1Battery life varies significantly based on device configuration, usage, network and feature configuration, signal strength, settings and other factors. See aka.ms/SurfaceBatteryPerformance for details. 2Customer Replaceable Units (CRUs) are components available for purchase through your Surface Commercial Authorised Device Reseller. Components can be replaced on-site by a skilled technician following Microsoft’s Service Guide. Opening 
and/or repairing your device can present electric shock, fire and personal injury risk and other hazards. Use caution if undertaking do-it-yourself repairs. Device damage caused during repair will not be covered under Microsoft’s Hardware Warranty or protection plans. Availability of replaceable components and service options may vary by market and/or at initial product launch. 3Might vary depending on manufacturing processes.  4Voice 
Clarity requires Windows 11 and is available in apps which use integrated device microphones and use certain Windows audio processing modes. 5Windows 10 is not available for purchase but is supported by Surface Laptop Go 3. Visit https://aka.ms/SurfaceSupportedOperatingSystems for more information. 6Requires licence or subscription 
(sold separately) to activate and use. 7Activation required. If your device is managed by your organisation’s IT department, contact your IT administrator for activation. After one month trial, you will be charged the applicable monthly or annual subscription fee. Credit card required. Cancel any time to stop future charges. See https://aka.ms/
m365businesstrialinfo. 8Validated 30% post-consumer recycled plastics based on Environmental Claim Validation Procedure (ECVP) for Recycled Content, UL ECVP 2809-2. First Edition, Dated 6 April 2023. 9Microsoft’s Limited Warranty is in addition to your consumer law rights. 9Actual rating Nominal (WH) 40.98 and Min (WH) 39.7. 10Download the 
full Eco profile – https://aka.ms/SurfaceLaptopGo3_EcoProfile. 11For more information on registration in other markets check – https://aka.ms/SurfaceLaptopGo3_EPEAT.

Surface Laptop Go 3 F O R  B U S I N E S S   Specification
PROCESSOR 
12th Gen Intel® Core™ i5-1235U Processor

GRAPHICS 
Intel® Iris® Xe Graphics

MEMORY AND STORAGE1 
Memory options:  
8GB or 16GB LPDDR5 RAM 
Storage options:  
Removable2 UFS Drive: 128 GB 
Removable2 solid-state drive (SSD) options: 256 GB or 512 GB

SECURITY 
Hardware TPM 2.0 chip for enterprise-grade security 
and BitLocker support 
Enterprise-grade protection with Windows Hello sign-in with 
Fingerprint Power Button (Surface Laptop Go 3 i5/8 GB/128GB 
does not include Fingerprint Power Button) 
Windows 11 Secured-core PC

DISPLAY 
Touchscreen: 12.4” PixelSense™ Display 
Resolution: 1536 x 1024 (148 PPI) 
Aspect ratio: 3:2 
Contrast ratio: 1000:1 
Colour profile: sRGB and Enhanced 
Individually colour-calibrated display 
Touch: 10-point multi-touch 
Corning® Gorilla® Glass 3

SIZE3 
Length: 278 mm 
Width: 206 mm 
Height: 15.7 mm

WEIGHT3 
1.13kg

BATTERY LIFE1 
Up to 15 hours of typical device usage

CAMERAS 
720p HD front-facing camera

AUDIO 
Dual far-field Studio Mics with Voice Clarity4 
Omnisonic® Speakers with Dolby® Audio™ Premium

PORTS 
USB-C® 3.2 (data, DisplayPort and charging) 
USB-A 3.1 
3.5mm headphone jack 
Surface Connect port

NETWORK AND CONNECTIVITY 
WiFi 6: 802.11ax compatible 
Bluetooth® Wireless 5.1 technology

SOFTWARE 
Windows 11 Pro5 
Preloaded Microsoft 365 Apps6 
Microsoft 365 Business Standard, Microsoft 365 Business Premium or 
Microsoft 365 Apps 30-day trial7

ACCESSIBILITY 
Compatible with Surface Adaptive Kit 
Compatible with Microsoft Adaptive Accessories 
Supports Microsoft Accessibility Features – Learn More Accessibility 
Features | Microsoft Accessibility 
Discover more Microsoft Accessible Devices & Products – Accessible 
Devices & Products for PC & Gaming | Assistive Tech Accessories - 
Microsoft Store

EXTERIOR 
Top: Anodised aluminium 
Base: Aluminium and polycarbonate composite resin system with glass 
fibre and 30% post-consumer recycled content8 
Colour: Platinum

SENSORS 
Ambient light sensor

WHAT’S IN THE BOX 
Surface Laptop Go 3 
39W Power Supply 
Quick Start Guide 
Safety Warranty documents

KEYBOARD LAYOUT 
Activation: Moving (mechanical) keys 
Layout: QWERTY, full row of function keys (F1-F12) 
Windows key and dedicated buttons for media controls, screen 
brightness and mute 
Backlight 
Precision Haptic touchpad

WARRANTY9 
1-year limited hardware warranty  
 
BATTERY CAPACITIES10 

Battery Capacity Nominal (WH) 41 
Battery Capacity Min (WH) 40

SUSTAINABILITY11 

Meets ENERGY STAR® requirements 
Registered EPEAT® Gold in the US and Canada12 
Sustainable Products & Solutions | Microsoft CSR
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https://www.microsoft.com/en-us/corporate-responsibility/sustainability/products-services-devices


Compatible Accessories
Description Part Number

65W Power Supply W8Z-00003

65W Power Supply with USB Q5N-00010

Surface Laptop Go 3 F O R  B U S I N E S S

Compatible Accessories and Protections Plans
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Microsoft Protection Plans
Description Part Number

Extended Hardware Service – 2 Years W49-00166

Extended Hardware Service – 3 Years A9W-00248

Extended Hardware Service – 4 Years VP3-00172

Extended Hardware Service Plus – 2 Years NRB-00127

Extended Hardware Service Plus – Years NRI-00130

Extended Hardware Service Plus – 4 Years NRQ-00132

Accidental Damage Protection – 2 Years (purchased with EHS* Plan) MIY-00210

Accidental Damage Protection – 3 Years (purchased with EHS* Plan) MIZ-00391

Accidental Damage Protection – 4 Years (purchased with EHS* Plan) MJ1-00392

Accidental Damage Protection Plus – 2 Years (purchased with EHS*+ Plan) NS8-00159

Accidental Damage Protection Plus – 3 Years (purchased with EHS*+ Plan) NSB-00218

Accidental Damage Protection Plus – 4 Years (purchased with EHS*+ Plan) NSI-00225

*Extended Hardware Service.
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Surface Laptop Go 3 F O R  B U S I N E S S

Replaceable Components*
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Replacement Component Part Number Description

Display Assembly XT9-00003 Platinum

SSD (Storage)

XTD-00001 128GB

XTC-00001 256GB

XTB-00001 512GB

Feet N1V-00003 Platinum Feet

Ports and Connectors ZNH-00003 Platinum Surflink

Battery ZNI-00001 Battery

Keyboard Z6J-00019 English British

Motherboard

XT5-00001 i5, 8GB RAM, NUV NVMe

XT5-00002 i5, 8GB RAM, NUV UFS

XT7-00001 i5, 16GB RAM, NUV NVMe

Keyboards (FPR - Fingerprint Reader)
ZTV-00026 UK/Ireland Platinum – No FPR

ZNG-00026 UK/Ireland Platinum – FPR

*Device damage caused during a repair will not be covered under Microsoft’s Limited Hardware Warranty or extended protection plans. 
Replacement components have a 90 day limited warranty unless the accompanying written warranty gives a longer time. Replacement components are currently only available for purchase separately, independent of the warranty status of your device. To order, see Customer self serve repair. Replacement components may be refurbished.
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Surface Hub for Business
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Surface Hub 3 85” Surface Hub 3 50”
Natural 
inking

Vibrant 
screen

Ultra-wide 
field camera

No matter where your meeting takes 
you, Surface Hub 3 brings the best of 
Microsoft Teams Rooms to any space.

Reimagining what a meeting space 
can be. Front Row on Surface Hub 3’s 
large, interactive display dissolves the 
boundaries between all attendees. 
The first all-in-one Teams Rooms 
board running on Windows, we’re 
bringing the best collaboration tools 
from Microsoft to Surface Hub 3.
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                                 50”

Processor Intel i5

Memory RAM 32GB

Solid State Drive 512GB

GPU iGPU

Operating System Windows 11 IOT Enterprise

Part Number VXV-00004

                                 85”

Processor Intel i5

Memory RAM 32GB

Solid State Drive 512GB

GPU iGPU

Operating System Windows 11 IOT Enterprise

Part Number VY7-00004
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Surface Hub 3 85” and 50” F O R  B U S I N E S S

Surface Hub is an interactive, large-screen collaboration device optimised for teamwork, 
featuring touch and pen input, and real-time remote collaboration tools.

Learn more about Surface Hub 3

Quick Link

I N T R O D U C T I O N

F I N D  O U T  M O R E

2 - I N - 1 s

L A P T O P S

H U B

A C C E S S O R I E S

P R O T E C T I O N  P L A N S

The Pillars of Surface
Better Together
Devices Portfolio
Cost of Ownership
AI & Copilot
Security
Windows 11
Accessibility
Repairability
Sustainability

Surface Laptop 
7th Edition
Surface Laptop 6
Surface Laptop 
Studio 2
Surface Laptop Go 3

Surface Hub 3 50” & 85”

Teams Accessories
Surface Adaptive Kit
Adaptive Accessories
Dock Comparison
Pen Compatibility

Warranty & 
Protection Plans
Repairable Devices

Surface Pro 11th Edition
Surface Pro 10
Surface Go 4

https://www.microsoft.com/en-gb/surface/business/surface-hub-3


*Sold Separately 1Size and weight vary by configuration and manufacturing process. 2Formerly known as the Surface Hub 2 Smart Camera. 3Formerly known as the Surface Hub 2 Pen. 4System software uses significant storage space. Available storage is subject to change based on system software updates and apps usage. 1 GB = 1 billion bytes. 1 TB 
= 1,000 GB. See Surface.com/Storage for more details. 5For additional information on casting content to Microsoft Teams Rooms, visit Microsoft Support. 6Software licence and image required. Sold separately. For additional information, visit Microsoft Learn. 7Customer Replaceable Units (CRUs) are components available for purchase through your 
Surface Commercial Authorised Device Reseller. Components can be replaced on-site by a skilled technician following Microsoft’s Service Guide. Opening and/or repairing your device can present electric 8For additional information on casting content to Microsoft Teams Rooms, visit Microsoft Support. 9Available when running Windows 10/11 Pro/
Enterprise. 10Available in bypass only. Visit Surface Hub | Microsoft Learn for additional information on connecting devices to Surface Hub. 11Microsoft’s Limited Warranty is in addition to your consumer law rights.

Surface Hub 3 85” and 50” F O R  B U S I N E S S   Specification
DIMENSIONS1 
Surface Hub 3 50-inch: 
741 mm x 1097 mm x 76 mm (29.2-inch x 43.2-inch x 3.0-inch) 
Surface Hub 3 85-inch: 
1130 mm x 1959 mm x 85.6 mm (44.5-inch x 77.1-inch x 3.4-inch)

GRAPHICS 
Intel® i5 iGPU

MEMORY AND STORAGE1 
Memory options:  
16GB, 32GB or 64GB LPDDR5x RAM 
Storage options:  
Removable2 solid-state drive (Gen 4 SSD) options: 
512 GB, 1TB or 2TB

WEIGHT1 
Surface Hub 3 50-inch: 
28 kg (61.6 lbs): 
Surface Hub 3 85-inch 
84 kg (185 lbs)

CAMERAS 
Microsoft Surface Hub Smart Camera,2 4K, custom USB-C® 
connection, 136-degree HFOV

AUDIO 
Surface Hub 3 50-inch: 
100Hz-12KHz range front- facing 3-way stereo speakers, including 
(6) front-facing mid- range, (3) front-facing tweeter and (1) rear bass 
drivers 
2x full band 8-element MEMS microphone arrays 
Smart AV optimizes audio to Portrait or Landscape 
Surface Hub 3 85-inch: 
100Hz-12KHz range 3-way stereo speakers, including (4) front-facing 
mid-range, (2) front-facing tweeter and (1) rear bass drivers 
Full band 8-element MEMS microphone array

RESOLUTION 
Surface Hub 3 50-inch: 
3840 x 2560 
Surface Hub 3 85-inch: 
3840 x 2160

SECURITY 
Trusted Platform Module 2.0

PEN COMPATIBILITY 
Surface Hub 3 50-inch: 
Active, dual-pen inking support 
Microsoft Surface Hub Pen3 (active) 
Microsoft Surface Slim Pen, Microsoft Surface Slim Pen 2 
Compatible with Microsoft Teams Rooms certified peripherals 
Surface Hub 3 85-inch: 
Active, dual-pen inking support 
Microsoft Surface Hub Pen3 (active) 
Microsoft Surface Slim Pen, Microsoft Surface Slim Pen 2 
Compatible with Microsoft Teams Rooms certified peripherals

DISPLAY 
Surface Hub 3 50-inch: 
PixelSense™ Display 
3:2 aspect ratio 
8-bit colour 
15.5 mm border 
Anti-glare, IPS LCD 
In-cell Touch with 10 simultaneous touch points and two pens 
Surface Hub 3 85-inch: 
PixelSense™ Display 
16:9 aspect ratio 
8-bit colour 
30.5 mm border 
Anti-glare, IPS LCD 
In-cell Touch with 20 simultaneous touch points and two pens

SENSORS 
Surface Hub 3 50-inch: 
Doppler occupancy sensor 
Accelerometer 
Gyroscope 
Surface Hub 3 85-inch: 
(2) Doppler occupancy sensor

MEMORY AND STORAGE4 
Memory: 32 GB 
Storage: 512 GB

WIRELESS 
Wi-Fi 5: IEEE 802.11ac (a/b/g/n/ac compatible) 
Bluetooth® Wireless 5.1 technology 
Gigabit Ethernet 
Microsoft Teams Cast5

SOFTWARE 
Windows 11 IoT Enterprise with the Microsoft Teams Rooms on 
Windows experience 
Configurable to Windows 11 Pro/Enterprise6

ACCESSIBILITY 
Compatible with height- adjustable, mobile stands* Includes Teams 
Accessibility Features – Learn More Accessibility Features |  Microsoft 
Accessibility 
Discover more Microsoft Accessible Devices & Products - Accessible 
Devices  & Products for PC & Gaming | Assistive Tech Accessories 
-  Microsoft Store

SERVICEABILITY7 

User-replaceable components include: 
Modular compute cartridge with removable SSD 
Surface Hub Smart Camera2 
Surface Hub Pens3

EXTERIOR 
Casing: Precision machined aluminium with mineral-composite resin 
Colour: Platinum 
Physical buttons: Power, Volume, Source

NETWORK AND CONNECTIVITY 
Wi-Fi 5: IEEE 802.11ac 
(a/b/g/n/ac compatible) Bluetooth® Wireless 5.1 technology 
Gigabit Ethernet Microsoft Teams Cast8

PORTS 
Surface Hub 3 50-inch: 
(4) USB-C including two camera ports (on display) 
(1) USB-A™ (on display) 
RJ45 Gigabit Ethernet 
Mini-DisplayPort™ Video Output9 
HDMI Video Input10 
USB-C with Alt-Mode DisplayPort Input10 
Surface Hub 3 85-inch: 
(3) USB-C (on display) 
(1) USB-A™ (on display) 
RJ45 Gigabit Ethernet 
Mini-DisplayPort™ Video Output9 

HDMI Video Input10 
USB-C with Alt-Mode DisplayPort Input10

WARRANTY11 
1-year limited hardware warranty

WHAT’S IN THE BOX 
Surface Hub 3 50-inch: 
(1) Surface Hub 3 50-inch 
(1) Surface Hub Smart Camera2 
(1) Surface Hub Pen3 
3m AC Power Cable 
Quick Start Guide 
Surface Hub 3 85-inch 
(1) Surface Hub 3 85-inch 
(1) Surface Hub Smart Camera2 
(2) Surface Hub Pen3 
4m AC Power Cable 
Quick Start Guide
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https://learn.microsoft.com/en-gb/surface-hub/surface-hub-2s-migrate-os
https://learn.microsoft.com/en-gb/surface-hub/
https://www.microsoft.com/en-us/accessibility/features?activetab=pivot_1%3aprimaryr2
https://www.microsoft.com/en-us/accessibility/features?activetab=pivot_1%3aprimaryr2
https://www.microsoft.com/en-us/store/b/accessible-adaptive-devices-accessories
https://www.microsoft.com/en-us/store/b/accessible-adaptive-devices-accessories
https://www.microsoft.com/en-us/store/b/accessible-adaptive-devices-accessories


Compatible Accessories
Description Part Number

Surface Hub Smart Camera 2IN-00002

Surface Hub Pen LPN-00003

Surface Hub 2 Fingerprint Reader QSK-00002 

Surface Slim Pen Charger 8X3-00002

Surface Hub 3 Cartridge Pack VXN-00004

Microsoft Protection Plans
Description Part Number

Extended Hardware Service 50” – 2 Years QDU-00032

Extended Hardware Service 50” – 3 Years QDT-00032

Extended Hardware Service 50” – 5 Years I81-00002

Extended Hardware Service 80” – 2 Years QDU-00059

Extended Hardware Service 80” – 3 Years QDT-00074

Extended Hardware Service 80” – 5 Years I81-00028

Surface Hub 3 85” and 50” F O R  B U S I N E S S

Compatible Accessories and Protections Plans
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W A R R A N T Y  &  P R O T E C T I O N   5 0
1Without prejudice to any legal (statutory) rights to which you may be entitled under your local law, Microsoft Limited Hardware Warranty covers your device or replacement component 
from the date of original purchase from Microsoft or an authorised reseller. Exclusions and limitations apply. Please refer to Microsoft Limited Hardware Warranty & Agreement.

Investment protection

Each Surface device comes with a 
1-year Microsoft Limited Hardware 
Warranty1. For customers who want 
to maximise and protect their Surface 
investments beyond the warranty 
they can opt to purchase one of the 
available Microsoft Protection Plans. 
The extended coverage protects their 
device investment and helps extend 
the use of their Surface devices and 
avoid unplanned expenses.

Warranty & Protection Plan benefits:

• Customer centric support for service 
and repair. 

• Support tools and information to 
track device health at-scale, across 
a customer’s hybrid workforce.

• Ongoing access to Microsoft’s 
robust online Surface support articles 
and communities. 

Additional Protection Plan options:

• Accidental damage – protection from 
drops, spills, and cracked screens. 

• Drive (SSD) retention – retain the 
SSD during a service event. 

• Advanced exchange and next 
business day exchange – 
a replacement device is shipped 
to customer prior to receiving 
the damaged device.

Microsoft 
Protection 
Plans
A range of Microsoft Protection 
Plans enable your organisation to 
hit the ground running when you 
deploy Surface and help you to 
stay productive when issues arise.

Quick Link
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Warranty & Protection Plans F O R  B U S I N E S S

Microsoft Limited 
Hardware Warranty

Microsoft Extended 
Hardware Service

Microsoft Extended 
Hardware Service Plus 

Microsoft Accidental 
Damage Protection

Microsoft Accidental 
Damage Protection Plus

Coverage availability Plan duration (varies by country)​. 1 year Up to 2, 3 or 4 years Up to 2, 3 or 4 years Up to 2, 3 or 4 years Up to 2, 3 or 4 years

Prepaid return shipment
Providing ease of shipping wherever you are 

to get you back up and running​ quickly. ✓ ✓ ✓ ✓ ✓

Software & 
hardware support

Contact Microsoft Support with your 
questions even after your warranty runs out 

(fees may apply)​.
✓ ✓ ✓ ✓ ✓

Mechanical breakdown
Protecting your devices against unintended 

hardware defects and malfunctions​. ✓ ✓ ✓

Same unit repair / 
Standard Exchange

A repair or replacement is carried out should 
your product malfunction. ✓ ✓ ✓ ✓ ✓

Accidental damage
Protection from drops, spills, power surges 

or cracked screens. ✓ ✓

Drive (SSD) retention
Retain the SSD during a service event, 

empowering you with more control over 
your privacy, data, and security.​

✓ ✓

Advanced exchange
A replacement device is shipped to customer 

prior to receiving the damaged device. ✓ ✓

Next business 
day exchange

Delivered to your premises by the next 
business day (availability in select 

countries/regions).
✓ ✓

Protection plans must be purchased within 45 days of device purchase. 

Warranty & Protection Plan Terms & Conditions UKMicrosoft Surface Warranty & Protection PlansSurface for Business Essentials

1. Coverage details and entitlements are available for select commercial Surface products. 2. Standard Exchange is the expected replacement model if Same Unit Repair is unavailable. 3. Drive (SSD) Retention not available for Surface Go 4. Next Business Day Exchange not available in Cyprus. 4. Warranty and Protection Plans vary by market. 
Please visit the Surface Warranty and Protection Plan page to see availability. 5. Accidental Damage Protection (ADP) cannot be purchased without Extended Hardware Service (EHS). Accidental Damage Protection Plus (ADP+) cannot be purchased without Extended Hardware Service Plus (EHS+). EHS/ADP and EHS+/ADP+ durations must match. W A R R A N T Y  &  P R O T E C T I O N   5 1
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https://www.microsoft.com/en-gb/surface/business/warranty-protection-plans-and-support?activetab=pivot:surfacelaptopand2-in-1stab
https://www.microsoft.com/en-gb/surface/business/essentials


Repairable Surface Devices F O R  B U S I N E S S

R E P A I R A B L E  S U R F A C E  D E V I C E S   5 2

Surface Pro 
11th Edition

Touch Display Module 
SSD 
Battery 
Motherboard 
Surface Connect 
Power & Volume buttons 
Thermal Module 
Microphone Module 
Solid-state drive door 
Speakers 
Enclosure (bucket) 
Front/Rear camera 
Kickstand 
Device Entry Kit

Surface Laptop 
7th Edition

Display Assembly (inc. camera) 
Keyboard Assembly 
SSD 
Battery 
Motherboard 
Surface connect 
Thermal module 
MicroSD reader (15”) 
Audio Jack 
Speakers 
Enclosure 
Feet

Surface Laptop Studio 2

Display Assembly A/B-Cover 
Keyboard Assembly C-Cover 
Surflink Port 
USB C / USB A 
Audio Jacks 
Solid State Drive 
Cosmetic Plate 
Non-Skid Feet 
D-Bucket + Battery 
Motherboard 
Micro SD Reader

Surface Pro 10

Touch Display Module 
SSD 
Battery 
Motherboard 
Surface Connect 
Power & Volume buttons 
Thermal Module 
Microphone Module 
Solid-state drive door 
Speakers 
Enclosure (bucket) 
Front/Rear camera 
Kickstand 
Device Entry Kit

Surface Laptop 6

Display Assembly (inc. camera) 
Keyboard Assembly  
SSD 
Battery 
Motherboard 
Surface connect 
Thermal module 
Audio Jack 
Speakers 
Feet

Surface Laptop Go 3

Display Assembly 
Keyboard Assembly  
rSSD (removable solid-state drive) 
Surflink Assembly 
Motherboard (PCBA) 
Feet 
Battery 

Surface Go 4

Touch Display Module 
Battery (inc. bucket) 
Motherboard (PCBA) 
Front/Rear camera 
IR camera 
Speakers 
Hinge 
Kickstand 
SDXC Connector 
Blade Connector

Surface Service Guides

Repair Video for the 
Surface Laptop 7th Edition

Surface for Business 
Service & Repair

Quick Link
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https://www.microsoft.com/en-us/download/details.aspx?id=100440
https://www.youtube.com/watch?v=Y3u8uvTna5A&list=PLNA-j_cL4mURqC1MFKHV-_ju-BOSPPhne&index=2
https://learn.microsoft.com/en-gb/surface/surface-service-and-repair


Accessories Portfolio* F O R  B U S I N E S S

Complete the experience with Surface for Business accessories and create your perfect set up.

Mice

Surface Docks and Adapters

Designed for Surface Accessibility

Keyboards

Cameras

2-in-1 Portfolio

Surface Arc 
Mouse

Surface 
Mouse

Surface Dock 2 Surface Thunderbolt 4 Dock Surface USB-C Travel Hub

Surface Hub 
Smart Camera

Surface 
Keyboard

Surface 
Pens

Surface Keyboards 
and Type Covers

Surface Pro Keyboard 
with bold keyset

Surface Adaptive Kit Surface Adaptive Accessories

*Sold separately. A C C E S S O R I E S  P O R T F O L I O   5 3

Surface for Business Accessories

Ruggedised Cases Screen Protectors Computer Locks

Quick Link
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Microsoft Team Accessories
Description Part Number

Microsoft Modern USB Headset (Black) 8JN-00002

Microsoft Modern USB-C Headset (Black) I6P-00007

Microsoft Modern Wireless Headset (Black) 8JU-00003

Surface Headphones 2+ (Black) QST-00002

Microsoft Modern USB-C Speaker (Black) 8M8-00002

Microsoft Audio Dock (Black) IVG-00004

Microsoft Modern Webcam (Black) 8MA-00002

Microsoft Presenter+ (Black) IX8-00012

Microsoft Teams 
Accessories
Essential for hybrid work success.

Take connectivity to the next level with best-in-class voice, 
audio, video, and presentation experiences from accessories 
certified for Microsoft Teams. Our accessories enable 
seamless collaboration and reliable meeting experiences to 
help employees stay focused, stay connected, and be more 
productive wherever they work.

M I C R O S O F T  T E A M  A C C E S S O R I E S   5 4
1 Some software, accessories and devices sold separately. 
2 Keycap labels can fit on the keys on the Surface Go Type Cover and Surface Laptop Go, but will require a more precise application due to the key size.

Learn more about Microsoft Teams Accessories

Be seen in HD 
Look your best on 

face-to-face calls with high-
quality video that delivers 

facial retouching and 
autolight adjustment.

Be heard clearly 
Mics capture your voice and 
help to reduce background 
noise so that you sound like 
you’re meeting in person, 

even when you’re not.

Catch every detail 
High-quality stereo 

speakers let you focus on 
what’s being said in your 
online meetings, not the 

ambient noise in your 
physical space.

Quick Link
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C3 dimensional 
bump labels 
Visually and tactilely distinct labels 
help support quickly locating keys, 
ports, and more. 

 
Keycap labels & keycap applicator 
Translucent labels with tactile 
indicators highlight keys for 
confident touch interactions. 

 
Opener support 
Openers provide additional 
leverage and flexibility to more 
easily open the lid or kickstand 
of a Surface device. 

 
Port indicators 
Visually distinct indicators with 
matching cable wrap and raised 
textures for confidently locating 
and manipulating ports.Microsoft Surface Adaptive Kit

M I C R O S O F T  S U R F A C E  A D A P T I V E  K I T   5 5

Introducing a kit that makes it easier to use and navigate your Surface PC. Identify 
critical keys, match ports and cables, and open your Surface and other compatible 
devices.¹ The included keycap labels², three dimensional stickers, port indicators and 
openers let you make small adjustments to improve finding, opening and using your 
compatible devices and accessories.

1 Some software, accessories and devices sold separately. 
2 Keycap labels can fit on the keys on the Surface Go Type Cover and Surface Laptop Go, but will require a more precise application due to the key size.

Microsoft Surface Adaptive Kit
Description Part Number

Adaptive Kit I8X-00002

For more information about how to use the
Microsoft Surface Adaptive Kit, click here

Quick Link
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Microsoft 
Adaptive 
Accessories 
Augment or replace traditional mice 
and keyboards with a choice of highly 
adaptable, easy to use accessories that 
let you customise your own mouse, 
keyboard inputs, and shortcuts.1

With Microsoft Adaptive Accessories, 
one size fits one you and empowers you to 
create your ideal setup, increase productivity, 
and use your favourite apps more effectively. 

Create custom inputs without a keyboard 
Easy to use anywhere. The hub has a slim and 
light design with easy to press buttons that are 
perfect for any workspace.

Connects to up to three devices wirelessly 
or via USB-C and connects wirelessly to up to 
four Microsoft Adaptive buttons.

Connect to your current assistive technology, 
such as third party digital buttons and switches, 
through five 3.5mm ports.

One button, multiple actions. Innovative, wireless 
button with eight digital inputs allow you to use 
your apps more effectively.2

Customise your experience with different buttons 
by choosing between a D-pad, joystick, or dual 
button (each component sold separately).

Create a mouse unique to you 
The mouse core, tail extension, and thumb 
support create a traditional mouse that’s 
light and portable.1 Or use by itself for 
a compact mouse.

Easy to pair. Connect the mouse core wirelessly 
to up to three devices or via USB C connection.

Attach, detach, or switch sides. The thumb 
support easily switching sides for left 
or right handedness.1

M I C R O S O F T  A D A P T I V E  A C C E S S O R I E S   5 6
1 Microsoft Adaptive Mouse Tail and Thumb Support require Microsoft Adaptive Mouse. Each Microsoft Adaptive Accessory is sold separately. 
2 Microsoft Adaptive Button requires Microsoft Adaptive Hub. Components sold separately.

Microsoft Adaptive Accessories
Description Part Number

Adaptive Mouse J41-00002

Adaptive Hub J71-00002

Adaptive Dual Button Mouse J81-00002

Adaptive D-Pad Button Mouse J85-00002

Adaptive Mouse Tail and Thumb Mouse J61-00002

For more information, click here

Quick Link
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Dock Comparison
Specification Surface Dock Surface Dock 2 Surface Thunderbolt™ 4 Dock

Part Number PF3-00012 IGK-00005 T81-00005

Dimensions 5.12” x 2.36” x 1.18” (130mm x 60mm x 30mm) 5.12” x 2.75” x 1.18” (130mm x 70mm x 30mm) 5.91” x 2.95”x 0.84” (150mm x 75mm x 21.3mm)

Weight 1.21 lb. (550 g) 1.13 lb. (515 g) 0.9lb (410g)

Cable Surface Connect cable Surface Connect (80cm) Thunderbolt 4 Cable with LED charging indicator (80cm)

Charging Supports USB-C® Fast Charging

Inputs 3.5mm in/out audio jack

Lock Kensington compatible Security lock support (Kensington compatible)

Ports

1 power port 
2HD video ports for dual 4K monitors 

1 gigabit Ethernet port 
4 USB 3.0 ports 
1 audio output

2 front-facing USB-C® ports 
2 rear-facing, video enabled USB-C® ports 

2 rear-facing USB-A 3.2 (10Gbps) 
1 Gigabit Ethernet

1 front-facing USB-A (USB 3.1 Gen 2, 7.5W) 
1 front-facing USB-C® 

(USB 4 Thunderbolt 4, video display enabled, 15W) 
2 rear-facing USB-A (USB 3.1 Gen 2, 7.5W) 

2 rear-facing USB-C® 
(USB 4 Thunderbolt 4, video display enabled, 15W) 

1 Ethernet (2.5Gbit/s) 
3.5 mm audio jack

Device Compatibility

Surface Laptop Studio 2  /  Surface Laptop Studio 
Surface Laptop 7th Edition 

Surface Laptop 6 for Business 
Surface Laptop 5  /  Surface Laptop 4 
Surface Laptop 3  /  Surface Laptop 2 

Surface Laptop (1st Gen)  /  Surface Laptop Go 3 
Surface Laptop Go 2  /  Surface Laptop Go 

Surface Book 2  /  Surface Book 
Surface Pro 11th Edition  /  Surface Pro 10 for Business 

Surface Pro X  /  Surface Pro 9 
Surface Pro 8  /  Surface Pro 7+ 
Surface Pro 7  /  Surface Pro 6 

Surface Pro (5th Gen)  /  Surface Pro 4 
Surface Pro 3  /  Surface Pro 
Surface Go 4  /  Surface Go 3 
Surface Go 2  /  Surface Go 

Surface 3

Surface Laptop Studio 2  /  Surface Laptop Studio 
Surface Laptop 7th Edition  /  Surface Laptop 6 for 

Business 
Surface Laptop 5  /  Surface Laptop 4 
Surface Laptop 3  /  Surface Laptop 2 

Surface Laptop (1st Gen)  /  Surface Laptop Go 3 
Surface Laptop Go 2  /  Surface Laptop Go 

Surface Book 3  /  Surface Book 2 
Surface Pro 11th Edition  /  Surface Pro 10 for Business 

Surface Pro X  /  Surface Pro 9 
Surface Pro 8  /  Surface Pro 7+ 
Surface Pro 7  /  Surface Pro 6 

Surface Pro (5th Gen)  /  Surface Go 4 
Surface Go 3  /  Surface Go 2 

Surface Go

Not compatible with Surface Pro 4, Surface Pro 3, 
or Surface Book (1st Gen) models

Designed for devices with USB-C® with USB 4.0/
Thunderbolt 4 port: 

Surface Laptop 7th Edition  /  Surface Laptop 6 for Business 
Surface Laptop 5  /  Surface Laptop Studio 2 

Surface Laptop Studio  /  Surface Pro 11th Edition 
Surface Pro 10 for Business (Wi-Fi)  

Surface Pro 9 (Intel/Wi-Fi)  /  Surface Pro 8

Thunderbolt 4 connection supports two 4k external displays 
at up to 60hz (when supported by device and display)

Compatible with devices with USB-C® port: 
Surface Pro 9 with 5G  /  Surface Pro 7+ 

Surface Pro 7  /  Surface Pro X 
Surface Laptop 4  /  Surface Laptop 3 

Surface Laptop Go 3  /  Surface Laptop Go 2 
Surface Laptop Go  /  Surface Go 4 

Surface Go 3  /  Surface Go 2 
Surface Book 3  /  Surface Studio 2+ (no charging)

USB-C® connection supports one 4k external display 
at up to 60hz (when supported by device and display)

Not compatible devices: 
Surface Duo  /  Surface Duo 2 

Surface Hub  /  Surface Hub 2S  /  Laptop SE

Quick Link
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Device Surface Slim Pen 2 Surface Pen Microsoft Classroom Pen 2 
& Microsoft Business Pen

Pro 11th Edition ✓

Pro 10 for Business ✓

Pro 9 ✓

Pro 8 ✓

Pro 7+ ✓ ✓

Pro 7 ✓

Pro X ✓

Go 4 ✓ ✓

Go 3 ✓ ✓

Go 2 ✓ ✓

Laptop 7th Edition

Laptop 6 for Business ✓

Laptop 5 ✓

Laptop 4 ✓

Device Surface Slim Pen 2 Surface Pen Microsoft Classroom Pen 2 
& Microsoft Business Pen

Laptop 3 ✓

Laptop Studio 2 ✓ ✓

Laptop Studio ✓ ✓

Book 3 ✓

Laptop Go 3

Laptop Go 2

Laptop Go

Laptop SE

Duo 2 ✓

Duo

Studio 2+ ✓

Studio 2 ✓

Hub 3 ✓

Hub 2S ✓
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Pen Compatibility
Devices that are compatible with each pen are marked below. Not all pen 
features work on all devices, even if compatible. See below for Pen features 
and compatibility for each Surface device.

Quick Link
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Where do you want your Surface to take you today? 

To learn more contact your Account Aligned Surface Specialist or Partner 
Or, visit Surface for Business

Versatile. Productive. Secure

A dedication to excellence

https://aka.ms/surfaceforbusiness
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