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Seamless refresh, deployment, management, and scalability

for all companies

End-user devices are one of the most important
elements of your IT estate. They're the critical tools that
your users need to perform their day-to-day tasks and
keep the business operational.

Well-designed and effectively deployed, the right device
strategy can unlock some exciting opportunities for
business improvement — empowering users with
productivity-boosting Al tools like Microsoft Copilot,
unlocking cost savings, and supporting ESG initiatives.

Our service portfolio

The need to migrate to Windows 11 draws this into sharp
focus. While many organisations may approach the
upcoming Windows 10 end-of-support as an unwanted
challenge, it presents the perfect opportunity to get
more value from your device estate, especially when
supported by an expert partner.

As Europe's first digital general contractor, working with
Econocom gives you the independent expertise and
scalability you need to develop your device strategy as
your business grows, supported by locally delivered,
flexible services.

Our comprehensive suite of services work for you at every stage of your device lifecycle, from deployment to disposal,
ensuring a device strategy that maximises productivity, enhances security and ensures best commmercials.

As part of your migration to Windows 11, we can release value from outgoing devices to subsidise new device
deployments, support them 24/7/365, and securely collect devices and wipe their data, ready for future refreshes.

Plan

Infrastructure,
security and
device estate
assessments.

Establishing
employee device
choice
programmes.

Persona-to-
device mapping.

Copilot45 — our
Al readiness
programme.

Procure

3-5year finance
options — including
licensing & labour
costs.

Stock holding and
supply.

30-day credit
extensions.

Software licencing.

Deploy

Asset tagging and
MDM enrolment.

Software
deployment.

True zero-touch
deployment, direct
from Econocom.

Bespoke device
builds and
imaging.

Manage

Ist to 3rd line
service desk,
including hardware
break-fix.

Identity and access
management
(I1AM).

EDR/MDR/XDR
security tools.

Compliance and
governance.

Recycling and
asset disposal to
release value.

Compliant data
management and
destruction.

Secure device
collection with
tracked vehicles.

Subsidising future
device refreshes
with outgoing
assets.



Deploy future-ready
devices with ease

With our flexible finance options, you can easily roll

all of your services and the cost of new devices into

a single monthly fee over a period of 3-5 years,
simplifying the deployment of cutting-edge
technology like Al-enabled PCs. You can access all of
the expertise to support your entire device lifecycle

as an ongoing Opex expense, without any unexpected
Capex investments blowing unwanted holes in your
IT budget for 2025.

Finance customers are also automatically enrolled into
i.Tem, our device inventory portal, which allows you to
track and order new devices from a centralised portal,
lightening admin burdens and making it even easier
to roll out new devices to your users — even if they're
fully remote.

Harness the full benefits of Windows 11

Our extensive services portfolio helps you streamline the adoption of Windows 11 across your organisation and set
you up to take full advantage of its powerful Al features.

Copilot 45, our Al readiness programme delivered in collaboration with Ingentive, gets you Al-ready in just 45
days, so you can hit the ground running with Windows 11's suite of Al features, and meet demands from the wider
business to start taking full advantage of Copilot.

Beyond the lifecycle

Outside of our core portfolio, we've also curated an ecoystem of expertly-delivered services which extend
beyond the standard confines of the device lifecycle, including:

» End-user training » Network and storage infrastructure
» Employee on- and off-boarding » Cloud services
« Digital signage

World-class technology partners

Whatever your requirement, our extensive vendor relationships and product knowledge help align the needs of both

your business and your users with the ideal device:
g EE g
¢ Ml. @ mn Microsoft Lenovo.

Get started

To find out more about the services we offer, and how we can help you, get in touch with us today at
sales.uk@econocom.com or call +44 (0)20 7820 7111.
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